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2019 marked the 70th anniversary of the founding of the People’s
Republic of China, and was also a year of steady improvement and
development for CR Gas. CR Gas actively responded to and embraced
changes in the market. By consistently expanding through both external
and organic growths, it has enhanced benefits for the economy, the
environment and the society in multiple dimensions, thereby gradually
establishing itself as a leading gas utilities enterprise in China and
creating new prospects for high-quality development.
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CR Gas is well placed to take advantage of the favorable operating
environment and to become one of the most respectable leaders in
China’s gas industry by diligently enhancing its operational efficiency
in pursuit of excellence; delivering a safe and reliable supply of clean
energy as well as caring, competent and efficient services to our
customers; offering growing and sustainable results performance to
shareholders; creating extensive and professional personal development
opportunities for employees; and contributing to the protection and
improvement of the Chinese and global environment.

From 2008 to 2019, the share price of the Company has increased by
11.51 times and its market capitalisation has increased by 29.88 times.
In 2019, the world’s top three renowned rating agencies remained A3,
A- and A- ratings, respectively to CR Gas, fully demonstrating that the
development strategies and operating performance of the Company
have been widely recognized by the market. As of 31st December, 2019,
CR Gas had a total of 251 city gas projects covering 22 provinces and 3
municipalities across the country, including 14 provincial capitals, with
a total annual gas sales volume of approximately 28.01 billion cubic
meters, 37.95 million customers, and total connectable population of
264 million. In 2019, CR Gas was enlisted among Platts Top 250 Global
Energy Company Rankings for the seventh time, ranking no. 129.
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CR Gas is a practitioner of building ecological civilization. In recent
years, the PRC government introduced a number of environmental
protection policies, with an aim to continue to promote prevention and
control measures for air pollution and reinforce “coal-to-gas conversion”
plan in the key areas of civil, heating, industrial and other industries. In
active response to the call for “wining the critical battle of preventing
and controlling air pollution”, the Company proactively cooperated with
the natural gas promotion and utilization policies of governments at all
levels to further promote “coal-to-gas conversion” projects and step up
its efforts in expanding new businesses such as comprehensive energy
and charging posts.

The growth and development of CR Gas would not be possible without
the support and trust of its stakeholders. While realizing its own
development, the Company also strengthened its management and
ensured safe operation, striving to provide its customers with safer,
greener and more user-friendly products and services with better quality
and higher stability. In 2019, we established smooth access to our
services and duly fulfill our service commitments from the perspective
of user demand, leading to a record-high score in the user satisfaction
survey of 93.2 points, up by 1.5 points from that of 2018. Meanwhile,
we regarded staff as valuable treasures of the Group. As of the end
of 2019, the Group had a total of 48,570 employees. Adhering to the
talent principle “to respect people’s value, exploit people’s potential
and sublimate people’s soul”, we attached great importance to the
protection of rights and interests of the employees. Education has
always been our priority and we placed strong emphasis on the scientific
development of key talents, striving to provide a safe and comfortable
working environment as well as fostering a warm and harmonious
working atmosphere for our staff. As the saying goes, “One should
never forget the bridge that carries him over”. CR Gas took “always
appreciative and work hard to give back to the society” as its corporate
responsibility culture and continued to make contributions to the society
by focusing on the four directions of “poverty alleviation, education aid,
caring for groups with special needs and volunteer services”. In 2019,
the Company joined hands with various regional companies and member
enterprises to launch responsibility volunteer services in different
places, and donated a total of HK$9.408 million to the society. During
the outbreak of the COVID-19 epidemic at the beginning of 2020, the
Company actively implemented various deployment requirements of the
government and China Resources Group and ensured safe and stable
supply of natural gas by making detailed organization and overcoming
the challenges encountered.
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Looking forward, CR Gas will stay true to its original aspiration and bear
in mind its mission to consistently implement the energy strategies of the
government. Meanwhile, it will actively listen to stakeholders’ feedback
and fulfill its responsibilities, working ceaselessly towards its dream of
becoming the “best in China, first class in the world” in the gas industry.

Wang Chuandong
Chairman of the Board of CR Gas
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This report is the third standalone Environmental, Social and Governance
Report published by China Resources Gas Group Limited and its
subsidiaries (collectively “CR Gas” or “the Group”). CR Gas reports its
strategies and commitments on the topic of environmental management,
social responsibilities and group governance in the past year in
a comprehensive and objective manner to all levels of the society
in the principles of being open and transparent, while disclosing
and displaying in details the Group’s performance and performance
appraisal in the relevant areas through data. This report is published
in both Chinese and English. In case of any inconsistency, the Chinese
version shall prevail. Meanwhile, the report has been uploaded to
the website of The Stock Exchange of Hong Kong Limited (the Stock
Exchange) and the Company’s website at www.crcgas.com.

This report covers the environmental, social and governance
performance of the core business of the Group during the period from
1st January, 2019 to 31st December, 2019 (the “Year”), with contents
of certain sections exceeding the aforementioned timeframe. Currently,
this report covers all businesses (including gas connection, sale of gas
appliances, design and construction services as well as gas stations)
and operational locations of the Group.

In compliance with the “comply or explain” provisions as stipulated in
the Environmental, Social and Governance Reporting Guide in Appendix
27 of the Main Board Listing Rules of The Stock Exchange of Hong
Kong Limited, this report has made disclosure based on four reporting
principles, namely materiality, quantitative, balance and consistency,
as set out in the Guide.

The Board is responsible for leadership, decision-making and
supervision of the measures, policies and processes in environmental,
social and governance aspects, and has reviewed and approved the
issuance of this ESG report on 10th July, 2020.
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Established
Guangdong, CR Gas is one of the key strategic business units under

in January 2007 and headquartered in Shenzhen,
China Resources Group. The Company was successfully listed in Hong
Kong at the end of October 2008 and became the listing platform of the
gas segment of China Resources Group. It is now one of the constituent
stocks of the Hong Kong Hang Seng Composite Index and Hong Kong
Hang Seng China-Affiliated Corporations Index.

As of the end of 2019, the Company has successively invested in and
established 251 city gas projects in various large and medium cities in
China, with its footprint covering 22 provinces and 3 municipalities across
the country, including 14 provincial capitals. In 2019, the Company’s
total natural gas sales volume reached 28.01 billion cubic meters,
serving 37.95 million users with a total connectable population of 264
million, among which, the industrial gas sales volume, commercial gas
sales volume, residential gas sales volume and gas sales volume of gas
stations reached 13.97 billion cubic meters, 6.13 billion cubic meters,
6.32 billion cubic meters and 1.59 billion cubic meters, respectively.

Given the constantly growing results performance and businesses
of the Group, Moody’s, Standard & Poor’'s and Fitch Ratings, being
three internationally-renowned rating agencies, remained A3, A- and
A- ratings, respectively to the Company. In addition, the Company was
enlisted among Platts Top 250 Global Energy Company Rankings for
the seventh consecutive year, ranking no. 129 this year, up by 9 ranks
as compared with last year.
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Committed to realizing the corporate mission of “providing professional,
efficient and intimate services as well as safe and clean gas; being
committed to improving the quality of the environment and enhancing
the quality of life; constant pursuit of excellence while achieving
maximization of shareholder value, employee value and social value”,
and adhered to the vision of becoming “the most respectable leader
in China’s gas industry”, CR Gas commenced work in relation to
sustainable operation in pursuit of remarkable development, striving
to establish CR Gas as a world-class enterprise with international
competitiveness and realise qualities above profitability.

(1) Ideology on green development

In the course of Group’s operation, the Group was committed to
strictly complying with the environmental laws and regulations in
each of the regions where it operates. In response to the call of the
Chinese government to prevent and combat air pollution, CR Gas made
dedicated efforts to incorporate the principle of low-carbon development
into its corporate operation practices and make available stable supply
of green and clean energy with an aim to build a beautiful home with
concerted efforts. The Group actively introduced new equipment and
new technologies and strenuously promoted the use of clean energy
to align with the operation model that comprehensively advocate the
energy saving and emission reduction principle. At the same time, the
Group promoted green culture among stakeholders in an effort to drive
low-carbon economic development in urban regions with full force,
protect the ecological environment and polish the cities’ images. In the
course of operation, the Group formulated corresponding environmental
management measures after taking into account the operating regions
and business natures of different companies from three perspectives,
namely “Emissions”, “Use of Resources” and “the Environment and
Natural Resources”, so as to properly manage and reduce the impact
on the environment in the course of its operation.

(2) Ideology on Corporate Responsibility

The Group continued to shoulder the corporate mission of “to create a
better life together” and uphold the four core values of “to be honest
and trustworthy”, “performance-oriented”, “customers first”, and “be
thankful”. CR Gas undertook to make every effort to incorporate corporate
responsibilities into its daily operation strategies, and to establish itself
as an enterprise with extremely strong sense of responsibilities, thereby
realising the vision of “Pursuit of Remarkable Development, Turning CR
Gas into a World-class Enterprise with International Competitiveness
Through Pursuing Qualities above Profitability”. In the course of
operation, the Group has formulated measures and fulfilled its corporate
responsibilities in eight major areas, namely “Employment”, “Health
and Safety”, “Development and Training”, “Labor Standards”, “Supply
Chain Management”, “Product Responsibility”, “Anti-Corruption” and
“Community Investment”, devoting great efforts to become the most
respectable leader in China’s gas industry and maximize the value
for the customers, employees, shareholders, the society and the
government.
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CR Gas was awarded “Best Technology Innovation Award - Bronze
Award (F&{ERHLAIH #8487 28)” and “Social Responsibility Award — Bronze
Award (1 & & F#24874%)” by China Resources Group

CR Gas was enlisted among “Platts Top 250 Global Energy Company
Rankings” for 7 consecutive years, ranking no. 129

(1) Principal activities

CR Gas is principally engaged in the investment and operation of
downstream city gas distribution business, including piped natural
gas distribution, natural gas filling stations operation and sales of gas
appliances. Its operations are strategically located across China, mainly
in areas which are economically more developed and densely populated
and those with rich reserves of natural gas.

In order to implement the Group’s ideology on low-carbon development,
CR Gas spares no effort in the development of “coal-to-gas conversion”
and “jar-to-pipeline conversion” projects and promotes the consumption
of natural gas by industrial, commercial and residential users. As of the
end of 2019, the Company has successively invested in and established
251 city gas projects in various large and medium cities in China, with its
footprint covering 22 provinces and 3 municipalities across the country,
including 14 provincial capitals. In 2019, the Company recorded a total
natural gas sales volume of 28.01 billion cubic meters while the number
of gas users reached 37.95 million, with a total connectable population
of 264 million. The total length of gas pipelines amounted to around
180,000 kilometers. It established a total of 354 gas filling stations,
of which 225 were CNG stations, 82 were LNG stations and 47 were
L-CNG stations.

(2) New business

Following the continuous optimization of economic structure in China,
the demand for clean energy has been constantly increasing. In active
response to the government’s policy regarding promotion of natural gas
consumption, the Group has capitalized on the huge market for gas
projects and put great efforts in developing new businesses such as
comprehensive energy and charging posts by leveraging the resources
advantage of the Group’s customers. During the reporting year, 10 new
comprehensive energy projects were approved by the Group, with a total
future investment estimated to be HK$4.0 billion. Upon completion, these
projects will contribute an installed capacity of 340MW. The charging
post business of Hangzhou, Nanjing, Suzhou and Zhenjiang companies
were also put into service with stable operation, with an annual charging
capacity of 129.33 million kWh and an operating profit of HK$40.37
million. More charging posts project of companies within CR Gas will
commence operation successively in 2020, further expanding the scale
of charging business.
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Assist the board of directors to provide an independent and objective review on
the effectiveness of the financial reporting process, internal control and
risk management as well as internal audit function of the Group

B E FEE T MR R EE R LR REEA B MR ETER
Assist the board of directors to determine and review the compensation and
benefit policy of directors and senior management of the Group

BHEFSRAEFGEERAR - URERERRAAL
HEEEMERSRIERRE
Assist the board of directors to review its structure and composition and to
make recommendation to the board of directors on the selection of
individual nominated for directorships

BHEESERIRERE (BIFRBRLERE)
Assist the board of directors to make investment decisions
(including acquisition or divestment opportunity)

BHEFEHERRTEARAEENCEERABRRLE TR - YAEETRIZES
Assist the board of directors in developing and reviewing the policies and
practices on corporate governance which are applicable to the Group,
and make recommendations to the board of directors
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3.5 CORPORATE GOVERNANCE

Adhering to its core value of being honest and trustworthy, CR Gas
continued to benchmark with good corporate governance practices so
as to optimize the internal corporate governance structure, reinforce
its internal system construction and enhance the standard of corporate
governance of the Group. CR Gas implemented the Group’s core value
of “practicing integrity among shareholders, customers, employees and
society” through continuous optimization of its corporate governance as
well as risk management and control structure, strengthened compliance
training, enhanced communication and interaction with its shareholders
and investors, and regulated information disclosure within the Company.
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Governance structure

(1)
CR Gas is always dedicated to maintaining a good and credible
corporate governance structure with clear division of responsibilities with
a view to providing a transparent and open structure with clear division
of duties to its shareholders. The board of directors is the highest
decision-making body responsible for the continuous enhancement of
the Company’s management system while maintaining a high standard
of governance, and is ultimately responsible for the Company’s strategic
planning, business operations and operating performance. During
the reporting year, the board of directors has set up audit and risk
management committee, remuneration committee, nomination committee,
investment committee and corporate governance committee. Each of the
chairmen of these committees reported to the board of directors on a
regular basis and made recommendations on matters discussed as
necessary.

(2

Integrity is the core value of CR Gas, which is also the foundation upon

Integrity and compliance

which the Company is able to achieve its vision of becoming “the most
respectable leader in China’s gas industry”. To ensure continuous
enhancement of integrity, the Group has established a series of
integrity and compliance management systems, including Integrity and
Compliance Management Method of CR Gas ( (ZEBRRBEARE
%) ), Working System of Integrity and Compliance Officer of CR
Gas ((ZEHMABREEREELIEFE) ) and 10 Dos and Don'ts for
Integrity and Compliance of CR Gas ( (ZEHREBEERTE+H) ).
Meanwhile, the Group required its employees to sign the Staff Integrity
and Compliance Declaration of CR Gas ( (ZEBEMRRE LHIEAEETE) )
and all managers at mid-level and above of the Company to sign the
REEE) )
so as to ensure that employees of the Group uphold the Company’s

Integrity and Compliance Responsibility Document ( (i {E&

professional ethics regarding integrity and compliance. CR Gas also
actively conducted in-house training on integrity and compliance, and
prepared the Q&A Manual for Legal Education of Managers of CR Gas
((EHRRECEALTZHEBBEZEFM) ), with a view to increasing
the awareness of compliance with laws and regulations of CR Gas’s
managers. In selecting suppliers, the Group also adhered to the
principle of openness, fairness, impartiality, integrity and trustworthiness
that requires all the experts who participate in site visit and review of
suppliers to sign the Material Inspection Declaration ( {#1& & %b5 %
&5 ) ). Moreover, the Group has included the terms of integrity and
compliance in the supplier contracts and set up mailbox for integrity
tracking of engineering materials, so that the integrity and compliance

system was effectively implemented to enhance transparency.
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(3) Anti-Corruption

CR Gas has established a three-tier integrity and compliance
management system to push ahead with works relating to anti-corruption
on a continuous basis. The Group placed strong emphasis on integrity
education and provided regular training to the employees through
briefing, risk warning, guidelines and lectures, conveying general
knowledge on corporate system and legal knowledge to them. Meanwhile,
training activities such as the “Month of Incorrupt Governance Discussion
(BEHE#3E A)” and the “Month of Integrity Education and Learning
(FRR2# B 28 A)” have been organized successively to reinforce the
anti-corruption mindset of the employees and strengthen their awareness
of rule compliance. In addition, to eradicate illegal acts such as
corruption, extortion, bribery and money laundering, all employees
were required to strictly comply with systems such as the Integrity and
Compliance Management Method of CR Gas ( (ZEEMRHIZ A R E LN
7£) ), Incorrupt Governance Discussion Implementation Methods of CR
Gas ( (FEBRREBRAGEEMIDE) ) and Ten Disciplines ( (X422 ),
pursuant to which employees shall be incorrupt and self-disciplined,
avoid any conflict of interest with the Company and shall not accept or
solicit any rebates or inappropriate benefits from customers, suppliers,
subcontractors or other persons affiliated with the Group’s businesses
in any form. On this basis, all employees of the Group were required to
abide by their promises and the laws and regulations, and shall manage
the companies in accordance with the law by complying with the code
of practice for the industry and placing due emphasis on credibility,
contract, fair competition and anti-bribery.

Meanwhile, CR Gas strictly adheres to national laws and regulations
including the Anti-Monopoly Law of the People’s Republic of China,
Anti-unfair Competition Law of the People’s Republic of China and
the Tender and Bidding Law of the People’s Republic of China, and
actively responds to the Announcement on Prominent Problems about
Restrictive Competition Practices and Monopoly Behavior of Public
Companies ( (BARZEIFRABEERGIFEFMEHTRREMBENHAE) )
promulgated by the State Administration of Industry and Commerce.
The Group continues to carry out anti-unfair competition activities,
including requiring each of the regional companies to screen out risks
relating to anti-monopoly and anti-unfair competition (AM & AU) laws
and preparing the Legal Risk Management Manual Series of China
Resources Group for Gas Companies — AM & AU ( (ZEHEBAZER
ERFMRIEE MRS 2 [€k] &) ). CR Gas also participates
in the risk management of China Resources Group’s project regarding
guidelines on anti-monopoly compliance and provides assistance for
research, study and other works of the project with an aim to reinforce
risk management on an ongoing basis.
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CR Gas has well-established procedures for whistle-blowing,
investigation and handling of suspected misconduct. Anyone can
confidentially report violations concerning the Group through mailbox,
hotline and email. In order to protect the rights and interests of the
whistle-blower, CR Gas has formulated the Regulation on Confidentiality
of Disciplinary Review of China Resources Gas Group Limited ( (ZEBE#
RIERBRRBLEBEERE LIEHE) ), specifying that all personnel in
charge of disciplinary review shall strictly comply with the confidentiality
requirements to keep the identities of the whistle-blowers and contents
of the reports strictly confidential. Furthermore, all illegal practices are
subject to punishment, reporting and disclosure with no exceptions, and
all employees violating the codes of the Group are subject to internal
punishment in accordance with the requirements of the Company. For
unlawful acts, the Group will hand over the case to the judicial authorities
and take legal action against the personnel involved. In 2019, the Group
and its employees had not been involved in any corruption-related
lawsuit or major illegal acts.

(4) Risk management and control

Targeting to “enhance internal control, prevent risk and promote

compliance” in respect of development, CR Gas has continued to
establish a sound risk control system of “Two-tier Management and
B E)”, which clearly defines the level

and working mechanisms of risk control and management and clarifies

Three-tier Prevention (Z &2 =

the responsibilities of the responsible person, thereby realizing an in-
depth implementation of risk control and management and improving
the risk management and control in all aspects. In 2019, the Company
pushed forward its risk management and control with continuous efforts
and no systemic risk has occurred throughout the year.

The Company has also established a risk alert mechanism, implemented
quantitative management, dynamic management and closed-loop
management for material risk and carried out more than 10 special risk
governance with a view to enhancing its risk prevention and control

capabilities effectively.

Meanwhile, the Company has scaled up its efforts in supervision and
evaluation, promoted regional companies to carry out internal control
evaluation for every two years, organized self-inspection of internal
control among all member companies and facilitated an effective
operation of internal control system and standards.

N

EW=E:

&:t

RIERERDH
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Based on the progress of regional
integration, the Group has developed
a two-tier risk control and management
system comprising the headquarters
and regional companies, which are
responsible for following up the specific
implementation of work in relation to risk
control at headquarters and regional
companies level, respectively.

[—REBR=RBEH ] RAZEER

The Company has strived to optimize its corporate governance system
and clearly defined the authorization, standards and procedures of
decision making of the governance entities, which effectively enhanced
the compliance level, efficiency and scientific level when making
decision.

In addition, the Company has streamlined its institutional system,
improved its tiered management system and system establishment plan,
in a bid to reinforce compliance operation and propel the healthy and
steady development of the Company.

RaERBEERAREREN B
BAE - BEARF - KERE=RD
BREETTRERPIEEN

The risk management coverage
was extended to the management
units at the lowest level and aimed
to comprehensively improve the
risk prevention and control ability
at all levels through the three-
tier prevention comprising the
headquarters, regional companies
and member companies.

Risk control system with a “Two-tier Management and Three-tier Prevention (— 4 &2 = 4 [/7%3)” structure
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ERMRBN S SEERALELER CR Gas is committed to incorporating social responsibility into its
B FEFELETE - HﬁZK%Iﬂiﬁ operation strategy and carrying out sustainable operation, so as to
MAEEGBAEFRADE - R - JRERK become an enterprise with extremely strong sense of responsibility.
IR 8P BT B HESAHE At the same time, the Group joins hands with stakeholders such as
AR EFEE  XRBITHEER - A% government, shareholders, customers, employees, partners and local
EgcRiEMEE S0 RURSE - 4tE community, with a view to fulfilling social responsibilities together.
LTEBEBZMRR  BOIRMEREEE - 12 The Group undertakes to provide professional, efficient and thoughtful
AEERE : TEHEXREY  BERREE services, and to supply safe and clean gas. In order to create a better
B EIEEMHEEESAL  BFHA life together, the Group strives to improve the quality of environment and
EAFAEIE o the standards of living, at the same time constantly pursuing excellence,
and maximizing shareholder value, employee value and social value.

fEdm BFHEIEGER

Mission To create a better life together

B EBSREMEE  BEBMRRERRAEGEERZINOER —REE  BEREEFEZ EHEsk

Vision To pursue remarkable development, turning CR Gas into a world-class enterprise with

international competitiveness through pursuing qualities above profitability
BES WMEFE  EEEW TREL  REER
Value To be honest and trustworthy, performance-oriented, customers first, and be thankful
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BEXE
Responsibility

EREHFREE  FENEER  XETRMEEZE  BEABTREEZR -
To treat performance, hardworking and value correctly with performance over hard work and

culture culture over performance.

BNITiE [E -\ - Bk st -

Strive for an organizational culture with simplicity, frankness and transparency.

I AR WEBTEE -

To be strict with managers and be kind with employees.

EEANEE AEANER  AEANLE REEIRER  BERCXEBENEIEESRKIEL -

To respect people’s value, exploit people’s potential and sublimate people’s soul, as well as

to protect interests of employees, so as to maximize corporate value and employee value.

MIERERRAXNER  BHERTHNER

The cultural foundation of CR Gas lies in integrity, which is the bottom line we must keep

up.

REPRHEREYE - RERMAMCHERNRYG - TEBEAPHHE -

To provide customers with more quality, environmental friendly and customized products

and services, continuously going beyond expectations of users.

BFaERELERN  HRERE  aFHE -

To work together with partners to achieve mutual benefits, common development and win-

win situation.

PABHRERREFREERR  TUEBHERENRENZRREENEHNE - THESE

TRERRRECTIEZRM -

To avoid seeking enterprise development in jeopardy of environment, avoid obtaining short

term benefits of the enterprise in jeopardy of long term interests of environment and avoid

beautifying work space in jeopardy of employee’s health.

PABHARNRENEGRIVREROME  TABRREARERREEREEE -

Earning immoral profits at the expense of people’s health and life and achieving a brief

success through trashing brand are not acceptable.

BERBEZL - BHEELS -

To always embrace thankfulness and work hard to return to the society.
ERMREBRET SN IISERREEE 1 CR Gas planned and aligned the sustainable development work of the
T T4 —RERNFAFEREIE & Company on top-down approach through developing a comprehensive
Ee AN BERR IENGEIMY  asR sustainable development structure. As a coordinator of the sustainable
e RS ARERKRNTE  BEME development work, the Board is responsible for assessing, determining
18 . AR EEEMRE A S B E TERRE and managing risks in relation to environment, society and governance,
=i SRR AZAENEEEREE as well as decision and review of the sustainable development work
HREEHHE 518 BB EE . L of CR Gas. The Office of the Group is responsible for, amongst
REMAREEIEEXRITE R ZIP9Y others, researching the policy, governance, strategy and planning
HITIEN - EibEprIa EEAEE T ESES, of the Group’s sustainable development management, as well as
A MBS ERE TIENETEHIT - reviewing the Company’s annual sustainable development plan and the

implementation status across various departments. Other departments
are responsible for facilitating the implementation and execution of the
Group’s sustainable development work in their respective working fields.



TE-NFRBHEREARE a
EHRRERERAA

HEETRSERARMNM EEEE  RREE  BE0E  HEEE - BEUE
Day-to-day management department for social responsibility; responsibility management,
shareholder relations, charity, media relations, integrity culture

ADERE REAHT
Human Resources BIE® BIME BETIHME  EBEBER BIRxn RRESE) REXEE
Department/Organization Employee activities, staff relations, employee caring, relationship between the Party and the
department of the Party public, employee rights, development and training, democratic management
Committee

B % 56 fRERAER - ROEMT
Finance Department Shareholder rights, tax payment according to law

BB R
Strategic Investment
Department

B EE  RBBRRER

Strategic development, macro policy response

HiEE R
Marketing and Customer
Service Department

&iE TRRER - RN HEREE  SiralH
Operation Department Project management, responsible procurement, supplier management, technology innovations

ZEEER
Safety Management
Department

ELT R BELER - AREE
Audit Department Efficiency monitoring and risk management

- EAYATAIAL FEAR AR

Board of Directors Legal and Compliance
Department

mHFRE - BPRY

Market development, customer service

REEE - HRERYE

Safe production, energy saving and emission reduction

Legal compliance, protection of rights

EREERESLE
Intelligence and Information
Department

BRI 2
Information technology support

BRIER BIE®  BEIRE BIWE  HERE
Department of Party-Mass Employee activities, staff relations, employee caring, relationship between the Party
Relations and the public

REPAE mEEE  AHRER
Disciplinary Committee Office Integrity operation, compliance management

RETFARE PO EmRE - ERAR
Design Research Center Product design, product research

o s N
AATAIAAIAL TREE
Engineering Management

Engineering management
Center

EXREDH WEEY - [PERCENEE ] - ERETT
Industry Development Company Value-added business, PERCEN gas appliance, product diversification

AAYALATAY BT ARE  REAFR  BRRENS
Digitalized platform development, technological innovation incubation, manufacturing of
smart equipment

Run Zhi Technology
Company
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4.2 STAKEHOLDER ENGAGEMENT

CR Gas attached great importance to its communication with both the
internal and external stakeholders, so as to understand their expectations
and enhance their understanding of and support for the Company. The
Group formulated a mechanism for regular communication, and took
the initiative to approach different stakeholders, such as government
and regulatory bodies, shareholders, customers, employees, business
partners and community groups via various channels. The Group
also actively listened to their requests and took their expectations
into consideration when making corporate decision, planning for and
implementing sustainable development work.

ERMR/ENZEEALINEESR
Communication Channels between CR Gas and Stakeholders

Flz51ERE 7
Stakeholders

BEARX

Communication Channels

HARWEE
Expectations for the

EHRE R E
Responses from CR Gas

Company

Government and
regulatory bodies

BUR & B E Hile

Interviews

FEERKE

Compliant management
according to law
ZEREMRER

Safe and stable gas supply
FeERER

Green and low-carbon
development

e [ ZREB=FH%H] @
TEEA

Healthy risk control system
with “two-tier management
and three-tier prevention”
FRZ 2R
Carried out safety culture
development
FMEEZEBBEBRER
Furthered development

of safety management
systems
REEZHEEREE
Met national standards on
environmental protection
indicators
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EHMRERZEELTNBEESR
Communication Channels between CR Gas and Stakeholders

FlzzAER S
Stakeholders

R, HEE

Shareholders/investors

BEAX

Communication Channels

HEHRE

Questionnaire surveys

kR EEEH

Interviews and conference calls
REERELEE

Investor seminars and meetings
DiTEMRE MRREFAE
Analysts briefings and annual
general meeting

F NP NS

Annual and interim reports
SEAUN [REERER] DA
“Investor Relations” web page
on the Group’s website

HARMWEE
Expectations for the
Company

RIS =R

Protection of shareholders’
rights

REFERF
Sustainable corporate
profitability

BofERARE

Fund usage regulation

EWRREE FE
Responses from CR Gas

BRKRERE

Convened Shareholders’
meetings

T (RS S EERE)
MOE R

Published Interim Report/
Annual Report and
presentation documents
iR N EB e AT
Conducted internal audit
BEIEL =R
Self-assessment of
business risk

P

Customers

BESEEES

Questionnaire surveys
EEREERE
Satisfactory survey of
customers

BRIRSER

Customer services hotline
Ak o it 32 S

Websites and social media

RIE R PR

Protection of users’ rights
REVRERS

Providing considerate
service

R e

Convenient payment
methods

REIRTE - AT - RIROE
REEIR

Provided stable, reliable,
environmentally friendly and
clean energy

HIFT =B IR B

Set comprehensive service
targets

TEEAFKFER
Improved customer
complaint management
FlRE T ERE
Opened up diversified
payment channels
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FlzzAER S
Stakeholders

EHMRERZEELTNBEESR
Communication Channels between CR Gas and Stakeholders

BEAX

Communication Channels

HARMWEE
Expectations for the
Company

EWRREE FE
Responses from CR Gas

Strategic cooperation
FENEERR
Continuous direct
communication

Propelling suppliers to grow

BT Has#HE BIEERIRE BOEERI B EER
Employees Questionnaire surveys Protection of legal rights Signed labor contracts
HilB)! ISiEB R EmE according to law
Interviews Smooth career path HRSEEIZEE
] BERRLTRE Conducted various types of
Meetings Occupational health and training
N EBABA safety protection FESHEEED
Intranet Conducted various cultural
ol and sports activities
Trainings 2T ARE RS R R
BB TIEErEE Provided all-round
Employee engagement protection for occupational
activities health
FHER A
Continuous communication
BB MERE RIS (e R M s A REREE
Business partners Questionnaire surveys Protection of rights of Carried out compliant
Bl suppliers procurement with integrity
Interviews hneg fERE 1R REHLERER
B REHE Strengthening management | Regulated supply chain
Audits and assessment over suppliers management
BE A wmEHERAR FABBR A EHE

Entered into strategic
cooperation agreements
Developed green industrial
chain




TE-NFRBHEREARE
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EHMRERZEELTNBEESR
Communication Channels between CR Gas and Stakeholders

= AEBA S BEAR HARMWEE E MR E
Stakeholders Communication Channels Expectations for the Responses from CR Gas
Company
= E 58 NI KB BR EREH ARG
Community groups Public welfare activities Poverty alleviation Responded to the call for
ERER BEPE poverty alleviation
Volunteer services Donations to schools SRYEFEERE
B IR AR Supported educational
Caring for groups with development
special needs RIFIE kI EE
HFERRTS Visited and provided
Volunteer service assistance for the
underprivileged
SHRE &R
Participated in community
co-building
43 EAMBEHEERE 4.3 MATERIALITY ANALYSIS PROCESS
2019 - EHMREBEXFE = ERE In 2019, CR Gas continued to commission a third-party consultant
TEINRBAABEEHASE - AT @MPY to conduct questionnaire survey with independent stakeholders to
REERREENIRE L8 REAZEDN understand their concerns and expectations regarding environmental,
BIFHEIE - REBEAMBRASHERETEKR social and governance issues related to CR Gas. The Group conducted
MEESNT  BRAABELQAFIRE  HEgR a materiality analysis based on the survey results, thereby enabling the
ERMELERAREKSE  AREHRAAIRE Company to review potential risks of and opportunities for the Company
HEABREEUREAERERIENEERE in the aspects of environment, society and governance as well as
SR WHEAIFERERBEEMITEHR helping the Company to timely determine the scope and priority of work
Do FHRREERB _T—NFRER - U in relation to sustainable development of the Group in the future and lay
THIFRHF RN ZEE R BN down details of the policies and actions in this regard. In preparation

of 2019 annual report, CR Gas has identified the following issues and
determined their materiality by using the following steps:
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BRI

Background analysis

RN HE
Preliminary
determination of the

issues

A
Evaluation of the

issues

ity
Screening of the

issues

BERBEDN : RARERREZBBRRERITERBEEER  BREREMRBITENSE
BERBE -

Policy trend analysis: To carry out in-depth interpretation of national macroeconomic
policies and energy industry-related policies and regulations to understand the
sustainable development trend of the energy and gas industries.

HEREDN  MEAAIIMGELTRE  LESFIHEERZEEEREREEREER -
Report standard analysis: To sort out domestic and international social responsibility
standards, and to keep abreast of the management standards and information disclosure
requirements for sustainable development issues.

BECELHER  ERBERIINIFERRESCE  AETEEUZEEE S WEEMAT
FHRMZENERER -

Excellent company benchmarks: To select domestic and international corporation with
outstanding performance in terms of sustainable development to conduct in-depth
benchmarking on substantive issues, and to analyze and identify hot issues in the gas
industry and the gap between the Company and those benchmark companies.

HETRENN U ANPGRS TREBRANREE R BIIOERE - YO FEE
BB O ERERE -

Stakeholder expectation analysis: To understand the concerns of CR Gas’s stakeholders
by way of interviews and questionnaire surveys and to analyze the most concerned key
issues of them.

NEEREE  AAERRAEREUE P EEHRREREZERNERZE
Development strategy of the Company: To identify key issues that are of significance to
the development of CR Gas in conjunction with its development strategy.

MAMEEANIITRHESXERE  ARERBERIANDAEE  UEASHEHE@EHEE
B HEE27IREBMRMERNERE £ENEREE -

To identify 27 environmental, social and governance issues related to CR Gas by
reviewing domestic and international standards for sustainable development, strategic
plans for corporate development and company practices in conjunction with stakeholders’
concerns.

RBDSMIBHA27BAHERREHAE  tITERRRIREERBSEAMEESITES
WA AIND R AR T E TR SR -

Based on the 27 sustainable development issues that have been preliminarily identified,
a questionnaire on materiality analysis for CR Gas’s sustainable development report
was compiled and a questionnaire survey was conducted with internal and external
stakeholders.

BERATER  AHRARERNEEN | RTHMNSBEINEEN | MERE  BIEXE
BEoOMER  HEEETELSRUF  UHHEHNZEETER  BEARIREERE
RIEERE -

In accordance with the results of the survey, an analysis matrix for material issues
was established with two dimensions of “Importance to corporate development” and
“Importance to stakeholders” to prioritize the issues and review the selected issues to
determine the material issues for sustainable development of the Company.
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HEBEZ BEAEREBCRBENAT @ BIERSHVSER - WHRERNBTERETAIMBEX -
Review of the issues To translate the material issues into the content of the report, to develop a preliminary

framework for the report and to conduct internal and external reviews of the content and

framework of the report.

EHRRESTNERE TR EHE
ABENERENFE - _T—NFEEZE
MR ERA T NEZ LR R RIES
o TRAEEBRETNIER BEEBRR
*H?‘ﬁﬂ'\]#%ﬁéﬁé 8 BB E RS AR
ENE B R AR o

ERRE

Material issues

o
21

—REEZRSE

Material issues of low importance

4 Economy
©® &% Environment
©® & Society

® &R Corporate governance

P

The board of directors and management of CR Gas regularly review
and the effectiveness and impact of the material issues identified. The
following materiality matrix and table illustrate the results of materiality
assessment conducted in 2019. The items in bold in the following table
are material issues of high importance related to CR Gas, which will be
highlighted and discussed in this report.

FEERRME

Material issues of high importance

22]

o
o 0 o ©

© o
(4 o O 9@
(20)
@ (2]
(o)
(10)
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AHEERSE
Sustainable Development Issues
i} 1. FHEBEER
Economy Sustainable and stable return

2. WEAMEH
Contribution to local economy
3. AMbBEAIF
Deepening independent innovation

=

i
N

(ST ENRERE
Environment Encouraging energy saving and emission reduction
5. IEEFREERES
Seizing opportunities regarding clean energy
6. IERRIRMEREYER
Strengthening leakage and waste management
7. {REPHEWEER
Promoting recycling and reuse of materials
8. RIABREMME
Enhancing efficiency of resource utilization
9. ISR ARRRERIRIE
Strengthening ecological conservation and restoration
10. AR EREEHEN
Reducing greenhouse gas emission
11, IERRIRE R E TR

Strengthening climate risk management




R AERRURREARS

ERRRERERDA

AHEERSE
Sustainable Development Issues
Fan- 12. BYRHFNEEBRR
Society Establishing good employer-employee relationship
13. BXZ2EH
Occupational safety and health
14. ETEIEBE
Staff trainings and development
15. EBZT LTSRS
Employment diversity and equal opportunity
16, BylEET sam|4 T
Prohibiting employment of child labor or forced labor
17. BEREREF
Respecting rights and interests of the natives
18. FRERZREEFEILRE
Information security and client privacy protection
19. HEEEEREEFRE
Quality management and customer services
20. {RAEFBERE
Protecting intellectual property rights
21, MEAZREAE
Community welfare and co-building
22. REZZ2BEMKR
Ensuring safe and stable gas supply
23. HERmEIREN(G
Supplier management and assessment
EER 24. BUREITEW

Corporate governance

25.

26.

27.

Punishment on corruption
TERERE

Improving corporate governance
ERIERE

Compliant and legal operation
RETEHRZTH

Anti-unfair competition
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5 Clean Energy Creating Green Value
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CR Gas continues to implement the strategic initiative of “speeding up
reform of the system for developing an ecological civilization, promoting
green development and building a beautiful China” by practicing
ecological civilization construction in all respects, integrating the
low-carbon development concept into the corporation, strengthening
the establishment of environmental management systems and stabilizing
the supply of green and clean energy to support the establishment of
a resources-saving and environmentally-friendly enterprise and the
building of a beautiful China, thereby realizing the Chinese Dream
of the great rejuvenation of the Chinese nation and the harmonious
co-existence of people and the nature.

5.1 ENVIRONMENTAL MANAGEMENT

CR Gas takes “committing to improve the quality of environment and
people’s life quality” as its corporate mission. In compliance with
its vision for environmental protection of “Promoting clean energy,
continuously improving the environment, insisting on green development,
working together for a beautiful homeland”, and under the guidance of
its corporate values of “Seeking for corporate development but never at
the cost of the environment; Never exchanging the long-term benefit of
environment for our corporate’s short-term profit; Treasuring resources,
saving energy and reducing consumption, avoiding waste”, CR Gas
has set its objective for environmental protection of “Zero pollution, low
energy consumption, low emission” as the direction for its business
management and operation.

COMPLIANCE WITH EXTERNAL LAWS AND REGULATIONS

CR Gas supports the environmental protection work of the state
and those between countries, and strictly complies with national
environmental regulations and industry standards, including the
Environmental Protection Law of the People’s Republic of China, Law of
the People’s Republic of China on the Prevention and Control of Water
Pollution, Law of the People’s Republic of China on the Prevention and
Control of Atmospheric Pollution, Law of the People’s Republic of China
on Prevention and Control of Pollution From Environmental Noise, Law
of the People’s Republic of China on the Prevention and Control of
Environmental Pollution by Solid Waste, Law of the People’s Republic
of China on Environmental Impact Assessment, Law of the People’s
Republic of China on Energy Conservation and Law of the People’s
Republic of China on Promoting Clean Production. During the reporting
period, CR Gas did not violate any environmental laws or regulations.
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Establishment of Internal Environmental Management Systems

CR Gas has formulated a series of internal systems, such as the
Management System on Energy Saving and Emission Reduction and
Management Standards on the Usage of Water, Electricity and Qil, to
guide departments at all levels to carry out energy saving and emission
reduction work. The Group encourages the units at all levels to improve
their environmental management systems and also encourage them to
obtain the certification of ISO9001, ISO14001 and other international
management systems. Every year, the Company sets energy saving
and emission reduction control targets and carries out real-time tracking
on the consumption volume of various energy, the emission volume of
carbon dioxide, turnover, value added and other data which are related
to the gas sector. The Group collects data on the volume of emission,
carbon emission, the consumption volume of energy and water, as
well as the amount of waste produced and recycled regularly from
the Company, in order to understand its internal resources usage and
environmental performance and review the effectiveness of its measures
in due course.

SETTING ENVIRONMENTAL MANAGEMENT TARGETS

In 2019, the headquarter of the Group issued the Notice on the Release
of Energy Saving and Emission Reduction Control Targets for 2019 (
AR B 20195 gL B BEE 5 B 12/ A1) ), which sets out the annual
targets for energy saving and emission reduction control for enterprise
under special supervision and general enterprises respectively, among
which, comprehensive energy consumption per HK$10,000 added
value (comparable price) and comprehensive energy consumption
per HK$10,000 revenue (comparable price) are included in the list of
assessment indicators for the annual assessment of affiliated units at all
levels and the enterprises are required to prepare summary report on
energy saving and emission reduction on a quarterly basis to provide
detailed analysis on the overall energy consumption and energy saving
and emission reduction control targets in each quarter. In addition, the
Group issued the Notice on the Determination of Energy Saving and
Ecological Environment Protection Indicators and Targets for 2020-2021
( (ERHET 202012021 F EREREF K B A REIRIBIREIRIR B ZAVEA) ),
which sets the Group’s targets for energy saving and ecological
environment protection for the next two years.

e
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FORMULATION OF ENVIRONMENTAL EMERGENCY RESPONSE
PLAN

In addition, CR Gas also actively establishes emergency response plan
system for emergency environment accidents, and optimizes grading
standards and emergency structures of these accidents. Currently,
four levels of early warning system, i.e. red, orange, yellow and blue,
are introduced by the Group based on the extent of impact of the
accidents, which could trigger Grade [, Il and Ill emergency response.
In particular, Grade | emergency response, corresponding to the red
early warnings, is jointly implemented by China Resources Group
(experts team inclusive) and CR Gas; Grade Il emergency response,
corresponding to the orange early warnings, is implemented by CR Gas;
and Grade Il emergency response, corresponding to the yellow and
blue early warnings, is implemented by responsible departments under
the arrangement of regional management center.

In 2019, the Group strengthened the management of environment
monitoring and alerting systems and improved the environmental
emergency response plan system in relation to emergency environment
accidents. Units at all levels are required to establish their own
environmental risk monitoring and control systems in line with their actual
conditions and business characteristics, specifying the responsible
institution and personnel to minimize the negative effect of the
emergency environment accidents on the Group and the surrounding
environment on an ongoing basis.

5.2 PROVISION OF GREEN AND CLEAN ENERGY

In active response to the development of clean energy and environmental
protection of the government, CR Gas introduces new equipment, new
technologies and new methods to vigorously promote the use of clean
energy, aiming to contribute to the development of a low-carbon industry
while satisfying the energy needs of different users. With policy support
and leveraging the advantage of the huge market of gas projects and
extensive user resources, the Company accelerates the construction
of gas pipeline networks and the replacement of aged gas pipeline
networks in different areas with a view to further reducing the society’s
dependence on coal and expanding the coverage of the clean and
environmentally-friendly natural gas networks.
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Vehicle-Use Energy

CR Gas proactively promotes automotive natural gas. The Company
has established 354 natural gas vehicle filling stations in total and
sold automotive natural gas of 1,596 million cubic meters by the end
of 2019. Besides, CR Gas actively develops the vehicle charging
business by investing and constructing charging posts in many cities,
including Hangzhou, Xiamen, Qingdao, Yueyang and Zhengzhou,
which contributes to the application and promotion of new energy
vehicles. By the end of 2019, our charging posts companies in
Hangzhou and Nanjing maintained stable operation with a daily charging
capacity of 350,000 kWh, which made significant contribution to green
transportation. Meanwhile, CR Gas invests and constructs hydrogen
refueling stations in Wuxi, Wuhan, Weifang and Xiangyang to provide
hydrogen refueling service to hydrogen buses for the purpose of
supporting the development of local hydrogen industry and innovatively
exploring new trends of clean energy application. Looking forward,
CR Gas will form clean transportation energy supply system with the
combination of “Gas-Electricity-Hydrogen” in various forms.
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Industrial and Commercial-Use Energy

CR Gas proactively responds to the government’s call for air pollution
control by scientifically promoting the “coal-to-gas conversion” and
“jar-to-pipeline conversion” projects in a bid to support the blue sky
protection campaign.

Pursuant to the Three-Year Action Plan for the Blue Sky Protection
Campaign ( {ITRERREE =F178)5T8]) ) issued by the State
Council, CR Gas actively pushes forward with the “coal-to-gas
conversion” project in rural areas by adhering to the principle of
“changing with gas” throughout the process, thereby making sure that
clean energy heating is available in all areas where CR Gas carried
out “coal-to-gas conversion” project to help people warmly get through
the winter. Such efforts have received positive coverage from China
Central Television and regional TV stations for multiple times. In 2019,
the Company helped 200,000 rural users from more than 900 villages
to complete conversion towards the use of natural gas and contributed
positively to the improvement of air quality.
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The original combustion equipment used in Ji'an County Hengxing Mixing Plant (&% & EEBERIL) was a
heavy-oil-fueled asphalt mixing plant (ALP-TITAN2000) made in UK, with monthly heavy oil consumption of
approximately 120 tons before the upgrade. Through various negotiations with the company, Ji'an China Resources
Gas Co., Ltd. (HFL&EEBMAARAR]) transformed it into natural-gas-fueled production equipment. After the
upgrade, the company recorded gas consumption of 3.555 million cubic meters for 2019, representing a decrease

in heavy oil consumption of 3,906 tons.
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5.3 PROMOTION OF ENERGY SAVING AND
EMISSION REDUCTION

CR Gas advocates the environmental protection principle of “treasuring
resources, saving energy and reducing consumption, avoiding waste”,
pursuant to which it actively promotes upgrade for energy saving and
continuously explores mode of clean energy upgrade with a view to
realizing energy saving and emission reduction.

CR Gas make great efforts to expand the natural gas comprehensive
energy business, which is a comprehensive energy utilization system
distributed on the users’ side that can be operated independently or
in a grid-connected manner. The system integrates different energy
demands of users with resource allocation in an orderly manner and
optimizes such process. With a demand-responsive design and modular
configuration, the system adopts a distributed energy supply method
as opposed to centralized energy supply. The application of such
comprehensive energy business is able to improve the comprehensive
energy utilization rate by over 70%.
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Meanwhile, the Group incorporates the green concept into the process
of raw material purchase and product design, and the green packaging
concept into the design and usage of external package of gas appliances
in order to reduce the effect of the Company’s production and operation
on the environment. In 2019, the Company actively introduced new
technologies and new processes and launched “differential pressure
power generation” and “differential pressure liquefaction” projects
successfully to further improve energy efficiency. Taking the major
opportunity for the promotion and application of energy-saving products,
the Company continuously eliminates its obsolete products and launch
new ones, and makes technological upgrade of its gas appliances under
the brand name of PERCEN amid intensive market competitions. In
particular, the commercial condensing gas water heating system under
PERCEN was launched, featuring “smaller size, higher energy efficiency,
more environmentally-friendly and higher safety level”.

Additionally, the Group encourages the development of circular economy
to improve its comprehensive energy and resource utilization efficiency.
CR Gas chooses reasonable transportation modes and routes to avoid
detoured and repeated logistics so as to maximize the effect of energy
saving and emission reduction.

CR Gas continues to step up its efforts in environmental protection.
In 2019, the Company had 133 employees working on environmental
management, invested HK$17.74216 million into energy saving and
HK$9.55347 million into emission reduction and realized decrease
in comprehensive energy consumption per HK$10,000 revenue
(comparable price) and comprehensive energy consumption per
HK$10,000 added value (comparable price) of 14.45% and 7.45%
respectively as compared to 2018.
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In 2019, the National Energy Administration issued the reply
letter in relation to the first batch of demonstration projects
for innovative development of gas turbines, pursuant to
which CR Gas’s natural gas comprehensive energy project
in Mashan, Wuxi was successfully approved. Since being
listed as one of the first batch of pilot comprehensive
energy projects of CR Gas in 2016, the preliminary work of
the project has been progressing steadily. Upon reaching
its production capacity, the project is expected to have an
annual net power generation of approximately 120.52 million
kWh, steam supply of approximately 579,700 tons, save
standard coal of 15,322 tons or 21.4% and reduce carbon
dioxide emission of 64,501 tons or 41.1%, which will bring
significant social and economic benefits, and also set a
good example for other subsequent energy projects.
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The differential pressure liquefaction project of Zhengzhou
Company’s emergency peak load regulation energy storage
and distribution station makes use of the refrigerating capacity
generated during the decompression of high-pressure
natural gas to medium-pressure to liquefy a portion of the
high-pressure natural gas into LNG, which may save standard
coal of 2.104 tons per day and prevent soil from being frozen
or expanded, noise from pressure regulators and other
environmental problems.
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Case: Energy-saving and environmentally-friendly commercial

condensing gas water heating system developed by PERCEN
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PERCEN’s new energy-saving and environmentally-friendly commercial condensing gas water heating system
adopts advanced fully-premixed combustion technology. Under the working condition of 30% loaded and 50/30C,
the system can achieve thermal efficiency up to 108% with NOx emission less than or equals to 30mg/Nm?® and
CO emission concentration less than 40ppm, both far lower than the national emission standards. PERCEN'’s
commercial condensing gas water heating system is widely used in industry, business, government authorities,
schools, chain hotels, business clubs and other places with heating or hot water needs.
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5.4 PROTECTING COMMUNITY ENVIRONMENT

CR Gas requires all construction projects to implement the
“three-simultaneous system” (=B #IE), i.e. environmental protection
facility should be designed, constructed and put into use simultaneously
with the main work of the project. Meanwhile, the Company requires to
conduct 100% environmental and social impact assessment to minimize
the impact of project construction on the natural ecology and biodiversity
in the surrounding area.

In strict compliance with the Environmental Protection Law of the
People’s Republic of China ( (% A R HEMEIRFRE L) ), Law of the
People’s Republic of China on Environmental Impact Assessment (
FEARAMBREFEFEL) ), Regulations Governing Environmental
Protection for Construction Projects ( (GE2:RTE B IRIBRESIEIEN) ),
Classified Management Directory for Environmental Impact Assessment
of Construction Projects ( (Z2RBERRFETESEEERE) ) and
the relevant requirements under other laws and regulations, CR Gas
conducts strict environmental impact assessment, identifies key factors
affecting the environment and generation and estimated emission of
relevant pollutants, as well as determines and makes plan for measures

to be taken before the commencement of project construction.

During the process of project design, CR Gas complies with the
regulatory requirements under Gas Pipeline Project Design Specifications
((BREBIRRERRHE) ) and selectively distributes its pipelines
away from military facilities, flammable and explosive warehouses, key
cultural heritage sites under state-level safety protection, airports, train
stations and seaport (river port). Furthermore, the design takes into
full consideration the vegetation distribution and growth on the land to
protect the balance of the original land ecosystem to the largest extent.
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During the process of project construction, CR Gas formulates stringent
construction plan and controls factors affecting the environment
and generation of relevant pollutants pursuant to the environmental
assessment report. In strict compliance with the standard operating
procedures, we rigorously control the width of construction area and,
depending on the differences of the surrounding environment of the
pipelines, adopt direct burial, directional drilling crossing or pipe-jacking
construction technologies, and in combination with vegetation along
the pipelines, landform and underground level, to determine the
buried depth of pipelines in a reasonable manner. We strictly manage
the noises, dusts, exhausts and waste water emission generated
from construction. At the construction site, we install soundproof and
sound-absorbing devices to make sure the noises within the boundaries
of our plants meet the national standards and reduce the impact of the
noises from our transmission and distribution process on the daily lives
of residents nearby. Upon completion of construction, backfills shall be
tamped and all construction wastes shall be cleaned in a timely manner
so as to maintain a clean and tidy on-site environment and reduce the
emission of pollutants to the surrounding communities. In the meantime,
we will reasonably determine the season for construction according to
the local climate and properly carry out soil and water conservation to
minimize the impact on local agroecology, as well as the vegetation and
habitats of animals, including rare and endangered species.
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In the design of intermediate pressure entry project in Zhengzhou, CR Gas adopts TG-NET, a simulation software,
to model the high and intermediate pressure system of Zhengzhou. By combining the analysis of working
conditions under various hydraulic regimes and the analysis by G-NET software in respect of intermediate
pressure pipeline networks, CR Gas determines the pipeline construction plan, timeline for station construction
and the supporting intermediate pressure pipeline upgrade plan to effectively solve the problem of gas supply
in low pressure areas of the city.

The project design adheres to the concept of management for whole pipeline life circle and hence realizes
comprehensive management of the pipelines. The project places optical fibers along the pipelines and uses a
smart cathodic protection testing system, enabling the upload of cathodic protection data in a real-time manner in
areas crossing subways. It is also equipped with pre-warning function to ensure identification and troubleshooting
for cathodic protection in a timely manner. The pressure regulating station of the project is designed as a
container with unattended remote control, which realizes land efficiency and smart control. The project won the
third prize of Outstanding Municipal Utilities Design (75 M A T2 &) of China Engineering and Consulting
Association in 2019.
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CR Gas set foot in Changxing County, Zhejiang Province in 2015. After a few years of development, the sales
volume of gas of Changxing Company has boosted from over 40 million cubic meters in 2015 to 250 million
cubic meters in 2019. The rapid growth of sales volume of gas has brought about huge challenges for the
operation of the gate station. Since the pressure-regulating skid of the gate station in Changxing was built in
2003 and only features one-stage pressure-regulating function that reduces high pressure of 3.5Mpa to medium
pressure of 0.36Mpa when transmitting gas into the
urban pipeline networks, the noise produced by the
substantial reduction of pressure rose. The high decibel
squealing has exerted great influence on the mental and
physical health of the operators at the gate station and
the residents in the surrounding areas.

CR Gas upholds the philosophy of safeguarding the
health of its staff and the residents in the surrounding
areas. The company has formed a professional team to
take actions and seek for solutions. Eventually, through
measures such as adjusting the operating parameters

of the process, wrapping soundproof cotton around the

transmission pipelines and installing soundproof walls in the residential areas, the company has successfully
reduced noise level within the processing zone from the highest of 95 decibel to below 75 decibel, and the noise
level of the area outside the walls of the processing zone from the highest of 60 decibel to below 45 decibel,
thereby effectively reducing the noise from its production to a reasonable range, and hence creating a healthy
operating environment for its staff and a quiet living environment for the residents in the surrounding areas.
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5.5 PROMOTION AND EDUCATION OF GREEN
DEVELOPMENT

CR Gas encourages the implementation of various environmental
protection management systems and measures and is committed to
practicing low carbon and the environmental concept of “treasuring
resources, saving energy and reducing consumption, avoiding waste”
during its internal daily operation. In 2019, CR Gas made great efforts
in energy saving and emission reduction. It gradually phased out
lightings and appliances with high energy consumption and replaced
them with energy-saving and water-saving ones. The Group insists
on creating an atmosphere of green culture. It puts up posters in the
office areas to encourage its employees to use water, electricity and
paper conservatively in order to minimize the effect of its operation on
the environment and improve resource efficiency. In addition, taking
the opportunities of the National Energy Efficiency Promotion Week
and the National Low-Carbon Day, the Company launches various
environmentally-themed charity campaigns, including the “low-carbon
day” and “energy efficiency promotion week”, to raise the employees’
awareness of green office and low-carbon lifestyle.

Meanwhile, the Group enables its employees to practice environmental
protection at work by optimizing the office facilities. The Company
uses information system to improve the automation level of its working
process and effectively minimize the use of paper by introducing
functions like online contract approval. The Group has videoconference
and teleconference systems in place to significantly reduce the number
of business trips, which has in turn lowered the administrative costs,
consumption of resource and carbon emission.

Leveraging the opportunity of the National Energy Efficiency Promotion
Week and the National Low-Carbon Day, through preparing various
kind of exhibition boards, banners and brochures on “Energy Saving
and Low Carbon”, CR Gas organized public energy saving promotion
campaigns, energy saving promotion campaigns in the community,
educational lectures and contests on knowledge about energy saving
and emission reduction with a view to encouraging the residents to
increase their awareness of climate changes and devote more efforts

in low carbon activities.
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In order to let more people understand the importance of EHS-related works, CR Gas launched various
environmental protection activities by taking the opportunities of the National Energy Efficiency Promotion Week
and the National Low-Carbon Day to encourage the residents to increase their awareness of climate changes
and devote more efforts in low carbon activities. Meanwhile, CR Gas also stepped up its efforts in environmental

N FERTEFEIRREH
Environmental protection activity organized by
Dongying Company for young staff members

protection trainings to help its staff to gain better understanding of environmental protection.

N\ BIRRIRREAESEEE

Energy saving promotion activity of Zhenjiang Company
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5.6 PERFORMANCE OF ENVIRONMENTAL
PERFORMANCE INDICATORS

Greenhouse gas emissions by the Group are mainly caused by the use
of gasoline, diesel, electricity, natural gas, and other energy sources
consumed by production and office. The hazardous waste mainly
includes a small amount of odorant barrels; non-hazardous waste mainly
includes office trash and scrapped old pipes and cables. The Group
implements hazardous waste return or deliver them to qualified third
parties for compliant disposal, while non-hazardous waste is processed
centrally.



Types of emissions

Total greenhouse gas
emission

ZE-NFRREEEREARE
EHRIIERBRLT

E{¥ Unit

—&/bHE 2 tons COe 243,086.402 252,784.778

Greenhouse gas emission

“RILMEE S BAETERE

BERBHMEE 0.0435 0.0494
R = density tons CO,e/revenue of HK$10,000
SO i E! Total SO, emission’ F3= kg 96.59 115.234
EREE Resource type B {7 Unit 2019 2018
SRS Diesel consumption volume 1 tons 987.53 1,200.034
Gasoline consumption
REEE P 8 tons 3,910.35 4,549.886
volume
Natural gas consumption BIRENL TR
KAR MR g P - 954.996 961.229
volume 10,000 standard m?®
Externally purchased power & TR
SNEEE N EFEE yp P 22,014.732 22,083.148

consumption volume

10,000 kWh

Total comprehensive energy pron

AR

TEH T4 E  consumption (converted to 4.695 4.837
TRERARITRR AR P ( 10,000 tons of standard coal
standard coal)
WA MR X
Eys:bip=eaicy Diesel consumption densit 1.769 2.345
REHREE P Y tons/revenue of HK$100 million
Gasoline consumption WE BB ERE
FURERERE 7.003 8.893
SRR density tons/revenue of HK$100 million
Natural gas consumption BERELITRRETE R
RARBERE densit ¢ P 10,000 standard m?/revenue of 1.710 1.879
ensi
Y HK$100 million
Externally purchased power RTRE SRETERE
HNEE SHFREEE y,p ) P 10,000 kWh/revenue of HK$100  39.428 43.160
consumption density o
million
Comprehensive energy BMAZE BB TEERSE
AR EEERE  consumption density 10,000 tons of standard 0.0084 0.0095
(converted to standard coal) coal/revenue of HK$100 million
Packaging materials of gas
MTE B R aging 9% b8 Tons 387.60 374.48
appliances?
B3 - Notes:

—_

AEBFEELCOHARERERAEEME
TR IR TR - SR FTE AR TIRE;

2. AEEEKEEMHERNERRNBEMRR

AERBE  RIF2019F 58 MR AL EHRH
& & R A4 TE IR EGB6543-20085:
1Tl -

1.

The sulphur oxides emissions of the Group were emissions from the
combustion of gasoline and diesel in the course of ordinary use of vehicles;

The packaging materials of the Group’s products were basically only used
for packaging of gas appliances under PERCEN, and the data was estimated
based on the actual sales volume of gas appliances under PERCEN and the
types of carton used in 2019 pursuant to GB6543-2008.
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6 Reinforced Management to Secure Operational Safety
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CR Gas insists on the path of safe development and deems safety as the
key safeguard to business development. It implements comprehensive
measures to maintain safety and stability, establishes a long-term
mechanism for safe production and operation, and continuously
dedicates more resources in safety management and safety training,
with a view to improving safety skills of all employees and promoting
the development of safety culture, thereby ensuring occupational safety
and health, as well as operation safety.

6.1 ESTABLISHMENT OF SAFETY MANAGEMENT
SYSTEM

CR Gas emphasizes safety management throughout its operation
process and is committed to managing occupational safety and health
in all aspects, including operation management and crisis management,
so as to minimize the risks associated with gas and ensure the security
of its staff. CR Gas takes “beyond zero responsibilities and pursuing
zero accident” as its safety target and zero working injury as its internal
performance target, while seeking to become a “safety benchmarking
enterprise in the gas industry of China”.

The Group strictly complies with national laws and regulations and
industrial standards, such as Work Safety Law of the People’s Republic
of China ( (PZEARKEFMBEZ24EE) ), Fire Protection Law of the
People’s Republic of China ( {(A#ZEARLMBEE L) ) and Law of
the People’s Republic of China on the Prevention and Treatment of
Occupational Diseases ( (F#E ARKMBEEEHELEE) ). During the
reporting period, CR Gas had not violated any laws or regulations
relating to occupational safety and health.

Subject to external laws and regulations, the Group actively improves its
internal rules and regulations in relation to safety and has established
CR Gas EHS Management System Document ( (ZEBEMTEHSE 1L %
X)), CR Gas Job EHS Accountability System ( (ZEBERRMEAEHS &
41 ) ), CR Gas EHS Accountability System ( (ZEEAREHS EfaE
#IfE) ) and other safety systems, through which provide all employees
with clear guidelines on EHS responsibility and require them to comply
with internal rules. These management systems are integrated with
international standards, such as 1SO9001, 1SO14001 and 1SO45001,
and adequately cover safety, health, environmental protection and other
aspects to safeguard the safety of life and properties of employees and
the public effectively.
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Safety Management System

The Group has established safety responsibility systems for all
employees, pursuant to which units at all levels shall enter into and
execute their own letters of responsibility respectively and are subject to
regular assessments, while each employee from each unit at each level
shall take its own responsibility. Besides, the secretariat of CR Gas’s
EHS Committee shall report to China Resources Group’s EHS Committee
according to regulations. In 2019, in collaboration with 8 member
companies, we conducted studies on elements of the EHS management
systems, amended CR Gas EHS Management System Document ( €
EHMRREHSE R Z ) ) and specified the integrated regional
management and control rules of the Company. Additionally, the Group
has established a periodic review mechanism to gain quality experience
and optimize the EHS management systems on an ongoing basis.
On the basis of the establishment of benchmarking bases, the safety
management department of the headquarters of the Group determined
the List of Annual Priorities of Headquarters Functions ( { NEgEFE &=
ZhT{E/SE) ) and entered into the Letter of Responsibility on Target of
Priorities of Regional Functions ( (B BEER TIEEEEEE) )and a
regular meeting system with each unit to facilitate the establishment of
EHS benchmarking bases and improve EHS management level.

Safety Emergency Response Mechanism

The Group has established CR Gas EHS Emergency Management
Guidelines ( (ZEEMRTEHSEZEI2455]) ) and CR Gas Comprehensive
Emergency Response Plans for Safety Production Incidents ( {4
MRLEEEEWNGAESTESR) ), constituting a sound framework of
emergency response system, and once again reviewed the methodology
and result of the emergency response system to continuously improve
our emergency response management in 2019.

Safety Monitoring and Management

The Group has established CR Gas EHS Monitoring and Inspection
((EHMRREHSEEREERGIE) ), which
specifies the responsibility of the main person in charge at each

Management System
level to monitor EHS production, improves EHS production monitoring
mechanism, and provides effective instructions to all units on
EHS monitoring and management, so as to ensure the successful
implementation of various tasks and meet the expected EHS targets.
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6.2 IMPROVEMENT OF SAFETY SKILLS

CR Gas actively provides safety trainings to its employees to promote
corporate safety culture, improve safety awareness and safety skills of
employees, and ensure their occupational health and safety.

CR Gas has established, among others, Guidelines for Hazardous
Source Identification ( {fERRHH TIERESI) ) and Team Handbook for
Hazardous Sources ldentification ( <¥#fERIREYFEFM) ). Through
hazardous sources identification activities and other special training
activities, the Group propagates the key points of management and
control, and hence enabling employees to identify risk factors in
relation to occupational health and safety. In the meantime, the Group
has implemented various control measures to mitigate occupational
safety and health risks. The Group provides employees with sufficient
personal protective equipment, arranges regular physical examination
for all employees and personnel engaged in special work, and adopts
a rotation and mandatory leave system for employees in high-risk posts,
at the same time appointing quarter safety model and safety personnel
to encourage employees to actively participate in safety construction.

In order to improve the EHS knowledge and skills as well as the EHS
quality and capability of employees at different levels, CR Gas has widely
sought opinions and established a diversified safety training system
that is in line with the actual working conditions. In 2019, the regional
companies actively conducted various internal training activities, such as
“safety operation procedure training” and “safety management training
sessions”. In 2019, a total of 918 employees became certified internal
reviewers of CR Gas upon training and assessment, each with one or
more certificates in the area of safety, transmission and distribution,
terminals and project customers.

To further enhance employees’ general awareness of fire safety, the
Group encourages regional companies to arrange for the local fire
department to explain theoretical knowledge and practical operation of
firefighting to employees, especially put forward substantial solutions to
emergency treatments to a sudden fire disaster resulting from gas, thus
ensuring that the trainees would acquire basic fire knowledge, master
the use of fire infrastructures such as fire hydrants and fire extinguishers,
and know about methods of extinguishing a fire in early stage and
rescuing and escaping from fire scene.
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Ioh - EEREE RS ARESAR 22 In addition, the Group encourages regional companies to organize
EEAZ2HERBE] (22 HH different activities, such as the “safe production month”, “safety
22 [BERVIEEERINZ2RE educational film viewing sessions”, “safety knowledge learning”,
HIEEs  BOREETIRENERE - “occupational disease prevention publicity week” and “safety reflection

day”, striving to improve the health quality of its employees.

20195 » D AIER 255 E 1% A2,246 In 2019, the Company invested HK$22.46 million in organizing safety
BT AR Z2157596,897/ N - HEH trainings of 596,897 hours to 263,187 participants in total, with coverage
263,187 AR HL + LRI IEEEZE100% ° of safety training up to 100%.

Indicator B {y Unit
LA Safety training investment 2770 HK$'0,000 2,246 2,032
frge bl Total hours of safety training /NEF Hour 596,897 594,970
LT EEYIZRE AR Participants of safety training AR Person 263,187 249,812
ZEFEEE Coverage of safety training Bt Percentage % 100 100

R4 :2019F8 AAMIEMMREERERGELN SERREEETEZERE

Case: Special training on corrosion and protection technology of buried

gas pipeline and high-pressure gas pipeline management in August 2019
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In order to further enhance the safe operation level of CR Gas'’s transmission and distribution system, carry out the
safety management work in relation to high-pressure gas pipeline, and improve the ability of each of the member
companies in identifying, assessing and preventing the operational risks of buried gas pipelines, CR Gas has organized
over 80 key business staff from various regional companies to attend the “Special Training on Corrosion and Protection
Technology of Buried Gas Pipeline and High-pressure Gas Pipeline Management (325 & i /&8 fh £ s R AT - = R

MAREEEEEELET) in August 2019 at Nanjing Gas Faculty, which was conducted by way of both on-site training
and remote video. A total of about 1,000 staff participated in the training.

The training focused on the two main themes of “corrosion and protection technology of buried gas pipeline” and
“high-pressure gas pipeline management”. About 20 senior internal and external experts provided specialized
trainings that cover all aspects of the relevant businesses ranging from basic principles to design and construction,
from operation to inspection and testing, “Four New Technologies”, as well as experience from case studies. Through
these trainings, CR Gas’s capabilities in respect of corrosion protection and high-pressure gas pipeline management
have been further enhanced.
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6.3 STRENGTHENING SAFETY SUPERVISION AND
EMERGENCY RESPONSE MANAGEMENT

CR Gas continues to enhance its internal production safety supervision
and improve production and operation safety through strict inspection
and assessment systems.

Safety Review

Since 2009, the Group has conducted 11 rounds of special safety review
works successively. In 2019, with each regional company as a unit, CR
Gas conducted a four months long special safety review, during which
special safety reviews for 172 member companies were completed
through crosschecking and other means, with a total of 1,084 notices
of rectification and prevention being issued. Through these reviews,
CR Gas identified potential occupational safety and health hazards in
operation and determined the focus of annual rectification for member
companies, and thus promoting regional integration and facilitating the
continuous improvement of safety management of various units.

Safety Inspection

CR Gas has established its safety inspection systems covering
the headquarters and member companies, pursuant to which, the
headquarters determines the requirement, contents, frequency and
forms of safety inspection on its member companies to effectively
eliminate potential safety concerns through various types of safety
inspection. In 2019, leaders from the headquarters, general managers/
vice general managers from top zones, general managers from regional
companies and general managers from member companies conducted
15, 104, 780 and 2,642 safety inspections on a total of 96,144 projects of
the member companies respectively, with a pass rate of 95%. Further, by
means of self-inspection and rectification, crosscheck and unannounced
inspection and with focuses on 16 underperformed companies, the
Group continuously promoted the rectification of potential concerns with
high risks to control risks effectively.
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Safety Emergency Response

Precautions should be taken for safety management. Therefore, the
Group has environmental emergency response system in place, which
determines criteria for grading and organizational structure of emergency
response. The Company prepares emergency response plans for the
potential safety incidents, and arranges regular drills. The results of the
emergency drills will be used as one of the important criteria for the
safety assessment of the Group.

Safety Drills

CR Gas requires all member companies to conduct emergency drills
in various forms at least annually and large comprehensive emergency
drills together with local government every three years. It takes
emergency response management as a key project for annual safety
review and, by organizing emergency drills, conducts inspection on
the feasibility and completeness of its emergency response planning
continuously, improves the emergency response quality of its employees
and checks the readiness of emergency response materials and
facilities. During the “safe production month” in 2019, the Company
organized each regional company and member company to conduct
targeted emergency drills. Approximately 11,000 employees from more

than 200 member companies participated in the drills.
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Ningbo Regional Company organized emergency drills
in respect of incidents in LNG emergency peak load
regulation station
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Zhengzhou Company organized 2019 comprehensive
emergency drills in the third gas storage and distribution
station

6.4 SAFETY TECHNOLOGY INNOVATION

With the adoption of big data, intelligent technology and other
cutting-edge technologies, CR Gas has actively carried out safety
technology innovation, explored gas intelligent control and dispatch
management, enhanced control over major hidden dangers of key
procedures, identified warning information and dispatched to the repair
personnel on duty in a timely manner in order to avoid gas leakage and
other safety incidents effectively.

Our regional companies have reinforced the automatic safety monitoring
of operation with the application of innovative technologies to control
gas-related risks in an effective manner. The “cloud-based repair
(Z#818)" project of Wuxi CR Gas has developed an “internet + gas
repair” system based on the concept of “cloud management” with the
application of various technologies, such as cloud computing, internet
of things (IoT) and mobile internet. By adopting the loT technology, the
company has strengthened its ability of monitoring gas pipeline networks
and facilities, realizing a real-time monitoring and dispatch during the
course of production and operation. The company has carried out
in-depth exploration of the database and conducted big data analysis
through cloud computing technology, which has improved its business
decision-making level. At the same time, the application of smart cloud
service platform has redefined and reclassified the maintenance and
repairing resources, which enhanced the commonality and reusability
of resources, greatly shortened the time necessary for dispatching
gas repairing order and arrival time, thereby controlling the risk of gas
accidents in a timely manner.
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Besides, Cixi CR Gas introduces gyroscopes to facilitate the detection of
the location of directional drilling PE pipeline section. With the advanced
instrument, the location of directional drilling PE pipeline section may
be detected accurately and it is also helpful for maintaining complete
drawing files, thus avoiding vagueness or large deviation of the location
of directional drilling PE pipeline section and other safety concerns,
decreasing construction destruction and effectively minimizing potential
safety concerns.

6.5 DISSEMINATION OF SAFETY KNOWLEDGE

With joint efforts in dissemination and education on a wider basis and in
an innovative manner, CR Gas organizes various safety dissemination
and education activities to popularize safety knowledge and create a
safe and harmonious atmosphere in the society.

In order to improve our customers’ awareness of gas safety, CR Gas
disseminates safety knowledge to users when we pay visits to them
for meter-reading and safety inspection in order to let them further
understand product performance and features and remind them to
use gas in a safe manner. Meanwhile, we print and issue gas safety
manuals setting out gas instructions as well as important issues to users
to decrease the occurrence of gas safety incidents.

The Group also uses the internet and public media to disseminate gas
safety knowledge to the public to deepen their understanding of gas
safety. The Group actively organizes various safety awareness talks and
campaigns to bring gas safety knowledge to the communities, campuses
and the industrial and commercial users to make the public aware of
gas business and related safety knowledge.
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In order to safeguard a safe environment for gas usage by
the residents and enhance their knowledge of gas safety and
improve their gas safety awareness, Wuxi CR Gas invited nearly
100 community service workers from 5 districts, 7 towns and 41
sub-districts in the city to attend the gas safety lecturer training
organized by the company, which covers basic gas knowledge,
common hidden dangers, emergency response and case studies.
During the training session, our lecturer focused on topics that users
are most concerned with and contents most necessary for users to
master in order to make sure every community lecturer to master
the key points as soon as possible and achieve good results of gas
safety dissemination.

The training played an active role in instructing the community
service workers to bring safety knowledge to the communities
and enhanced the residents’ ability to prevent gas accident and
awareness of gas usage safety, and through which the company
has practically carried out in-depth promotion of gas safety among

thousands of households.




“ENEFERFEHER

[=oVAN

BoR

&

EERRERBRAT

RO EBMNAARER [ RRLZEHEREENE | RRZE2EFED

RTEERRZ2ME I HrZE
RRHES - RMEERREBITU MR
ZEHEEENRE | AEENRRLE
EEEY - BT RETFRRE L H
AEBZ2ARME

RE L ERMRRERERLEET M
FHE BEFMERTRARNER
A EARARWEIBEEMEK DA
RERANZERBENS Lo B&aT
M2EEEHR - RIR - BREETEZ
FME (B8] RRARRTL2ERE
HE - EHEEANERREEERLA
M2 HRED

WRESREEZT A EIZZRARE
#ooBBIAFRNFIOSIR Bz
ARAFBAREGEERE  BH [
BE—AzT #E—EARE  HHEM
HEIHBER-

In order to promote gas safety knowledge and develop the concept
of gas usage safety of the children, Fuzhou CR Gas organized a gas
safety promotional campaign, namely “Gas Safety Education Starts
with Children (M RZ 22 B 1L EE#R)”. Dozens of children studied
the gas safety knowledge together with their parents.

During class, the lecturer of CR Gas started with examples in
our daily lives and taught the children with basic gas knowledge,
precaution for gas usage and common concerns in relation to
gas usage safety at home and guided them to participate in the
interactive discussion. After the class, the lecturer visited “PERCEN”
gas appliance experience center with the children to observe various
types of gas appliances and explained the working theory and safety
standards of gas appliances.

The campaign has built gas safety awareness of the children at a
very young age and brought gas safety knowledge to families via
schools in a way of “holding children’s hand with our hand”, thus
realizing the target of “educating a kid, influencing a family and

leading the whole society”.
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6.6 T2 EMIEZEHNRR 6.6 PERFORMANCE OF SAFETY PERFORMANCE
INDICATORS
BE Indicator E{y Unit 2019 2018
BEEERA Investment in safe production B 7T HK$'0,000 63,923 43,619
R Number of safety emergency
722 JESORARIR R T
RREERBRE response drills conducted P me 2,885 2,816
ZEEEFBURE Number of safe production accidents )X Time 0 0
BIETAH Employee casualties A Person 0 0
o m A BB A Number of licensed safety AP
B erson
= ’ management personnel 2,685 2,978
s Number of registered safety
e 2 TIZR0A 2 : A Person
engineers 935 892
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Safety Responsibility Honors
Name of Honor BB

“Outstanding Organization EHMRER
Award” in the finals of

2019 National Emergency

Management Legal

Knowledge Contest

TE-NEREHGRERA®RS
ERRRERERDA

Awarded Unit

CR Gas Group

2EMRITETIEHES [2019F
E2ERRITER2IE]

2019 Safety Team of National & /MEFMRA
Gas Industry by National

Gas Industry Union Joint

Committee

Fuzhou CR Gas

MINEEREEXLERTEH

PE]

Provincial Model Enterprise ALEBRE
for Safety Culture Construction [& 2 EMRE

of Sichuan Province EMNZEEHRR

Neijiang CR Gas
Longchang CR Gas
Dazhou CR Gas

LA EERG2019F TEMN 5

BEBEM

Winner of 2019 Safety and $ETZEMEME
Health Cup by Housing and

Urban-Rural Development

System of Jiangsu Province

Zhenjiang CR Gas

AAEREEENMBMERREHRES
[EFE BB

“Excellent Member Award” ZRBEBEKE
by Henan Safe Production

and Occupational Health

Association

Anyang CR Gas

TEEBLDARRE TIELERE

Advanced Unit of Corporate i EME
Security Work of Jiangsu
Province

Wuxi CR Gas

TEHAMRANHERL=+RAF
[RH BRI

“QOutstanding Contribution #EHIERERA
Award” of the 30th Anniversary

of Jiangsu Gas and Heat

Association

Wuxi CR Gas

A [ RFET ] BEEBEL

Winner of “Safety and Health J#E4LZE BT
pRCESEf =t

Cup” of Anhui Province

Huaibei CR Gas
Shuyang CR Gas
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7 Being People-Oriented and Concerned for the Growth of Employees
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In addition to being the driver for the Company’s continuing development,
talents are also an important element that brings vitality and innovative
thinking to the Company. CR Gas has developed and maintained
a good employment relationship with employees by adhering to its
people-oriented employment management guidelines, the motto of
“All rivers run into the sea, and appointing all persons with talents”, as
well as the philosophy of “respecting human value, developing human
potential and sublimating human spirit” in talent management, enabling
each of its employees to be supported and benefited from work.
Regarding all employment, the Group strictly complies with applicable
national and regional labor laws and regulations, including but not
limited to the Labor Law of the People’s Republic of China, the Labor
Contract Law of the People’s Republic of China, the Law of the People’s
Republic of China on the Protection of Rights and Interests of Women,
the Provisions on Prohibition of Child Labor, Employment Ordinance
(Hong Kong, PRC) and Employee’'s Compensation Ordinance (Hong
Kong, PRC).

The Group has also formulated and implemented its own execution
standards in respect of human resources management. The Employee
Handbook of CR Gas ( (ZEHEWMRETLFM) ) clarifies the provisions
relating to the corporate culture, code of conduct for employees, labor
relations management and salary and welfare for the management
from different levels and all functions of the Company. The Group
remunerates its employees based on their performance, work experience
and the prevailing market wage level. Furthermore, bonuses and
incentive awards are granted to employees based on their merit and
performance. The Group believes this will assist to attract and retain
quality staff and at the same time encourage the employees to give their
best performances. During the Year, the Group has enhanced its human
resources management process by improving the employee recruitment,
assessment, remuneration and staff retention policies, with a view to
recruiting, promoting and retaining the best talents by capitalizing on its
internal or external resources, and providing employees a satisfactory
working environment.
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HZ2019F12A31H  AASLEMHET As of 31st December, 2019, the Group’s employee information is as
HEHT : follows:

2019 2018

BEAE (A) REE%) EEAH(N) KR (%)

Number of Number of
employees Turnover employees Turnover Rate
(person) Rate (%) (person) (%)

P Total 48,570 5% 48,031 6%
RIERIE 5 By gender
3 Male 33,028 4% 31,701 5%
z Female 15,642 6% 16,330 7%
REERARE D By age group
20-307% 20-30 10,703 7% 12,204 8%
31-405% 31-40 17,452 3% 16,027 3%
41-505% 41-50 14,478 2% 14,309 3%
5055 A E Above 50 5,937 15% 5,491 17%
REZEBRE By employment category
BEET Senior staff 1,111 4% 1,067 2%
FEET Middle-level staff 3,137 3% 3,181 3%
HEST Elementary staff 44,322 5% 43,783 6%
Rt EE D By regions
SN Northern areas 3,920 8% 2,202 12%
FEKRE Midwest areas 8,565 4% 8,579 6%
=S N North China 8,739 2% 7,716 2%
#Zh KE Central China 3,638 8% 3,859 6%
ERAR East China 5,534 5% 5,441 6%
REKE Southeast areas 4,993 5% 4,891 7%
iz N Southwest areas 6,874 5% 7,402 6%
2PN South China 4,400 8% 4,520 9%
H A= Other areas 1,907 6% 3,421 4%
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7.1 FOCUS ON EMPLOYEE GROWTH

The Group values human resources and recognizes the importance of
training quality staff for its success. It has strived to provide training and
professional development for employees in order to maintain the Group'’s
competitive edges. CR Gas has invested resources in diversified internal
training plans and courses to equip employees with the required job
skills that align with the development direction of both the Company
and the industry, enabling employees to realize their full potential at
work and further foster employees’ personal professional development.

According to the training policy set out in the Training Management
System, the Group has prepared annual training plans and targets
by rank based on the Group and its subsidiaries’ needs, and further
developed the overall annual training schedule of the Company,
including the training programs, training forms, training subjects,
training targets and cost. In addition, the Group’s training organizational
system defined the assignment of responsibility of the Company,
each department and each project. With the specific implementation
procedures and arrangements of training programs, training programs
were able to carry out effectively during the Year.

For the purpose of fostering talents with gas expertise in a more
systematic and practical way, CR Gas established CR Gas Institute in
June 2012 as the Group’s “1+5” (i.e. a national training institute, which
is complemented by five regional training centers) development strategy
and talent training system. This system can facilitate the fulfillment of
the vision of sharing resources and complementing with each other,
and help the staff at elementary, middle and senior level of each field
to improve their skills in respect of culture, industrial expertise and
leadership. In particular, courses such as “Leadership Development
Project”, “Professional Certification Training Project” and “Hybrid
Training Project” are designed to identify outstanding management and
frontline talents, and career development planning will be provided for
them with an aim to strengthen the Group’s talent pool.
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In 2019, CR Gas Institute carried out more than 3,300 training programs
accumulatively with over 200,000 trainees participated, including
140,000 trainees and 63,000 trainees received online and offline
training, respectively; 59 newly hired instructors; 52 newly developed
courses and cases, and the training investment per person amounted
to HK$2,100. Leveraging on its outstanding performance in respect
of training, the institute ranked the 20th in the “Chinese Corporate
University Top 50 (R EI{E % KX E503)" and awarded the “Best Learning
Project (Fx1EZEHE)” in the China Talent Development Awards.

In addition to the “CR Gas Institute” in China Resources University,
which designs courses and provides training programs to the Group’s
workforce, the Group also operates five training centers covering
Eastern, Northern, Central, Southern and South-Western China. These
centers are located in regional centers of Wuxi, Jining, Zhengzhou,
Fuzhou and Chengdu. In cooperation with the Talent Development
Center and Operation Management Center of the institute, the Group
is able to carry out customized training by levels and categories in a
systematic manner to cultivate talents for the Company.

The Group has provided various types of training on management and
technique for the staff at different levels to enhance their expertise and
skill level. The key training programs in 2019 were as follows:

o CR Gas Institute has developed the “Blue Flame” learning map
targeting four groups of key personnel, namely managers, industry
experts, operators and new employees. Through the scientific
matching of learning resources, CR Gas Institute breaks the barrier
between management and professional development and closely
integrates career trainings with career development, hence forming
a management closed loop covering the criteria setting, planning,
recruitment, cultivation, employment and retention of talents.

. With the innovation in science and technology, CR Gas Institute
cultivates employees’ innovative consciousness and unleashes
their potential through diverse training methods, such as online
learning platform and VR experiential teaching, so as to facilitate
their career development.
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— REEREH BER
CR Gas is embrace to diversity and appointments are made on merit basis. Vibrant and outgoing personnel with
excellent organizational and coordination skills would become core team members through their hard work; while
those who are not good with words but willing to learn, endure loneliness and take painstaking efforts to succeed
would eventually become experts in their fields. My better today is indeed a reward from growing with CR Gas.

— Zhi Haitao, Engineering Management Center
| am lucky and happy to be admitted as the first batch of management trainees of CR Gas, which allows me to
learn and grow under the inclusive and open-minded organizational atmosphere of CR Gas, and to go all out in
work by following CR Gas’s entrepreneurship that is characterized by perseverance and an unbeatable spirit.

| 'am genuinely proud to be part of the CR Gas family.

—— Chang Jiao, Safety Management Department
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The training information provided during the reporting period and 2018

EE{Y Unit 2019 2018

4R B Total hours of training /NEF Hour 3,267,600 3,110,294
A ZIFE Training hours per person /NEF Hour 77.8 64.8
ZIEEEBED L Total percentage of employees trained % 100% 87.5%
RMEBIE D AGZINGE Training hours per person by gender
% Male (NEE Hour 747 60.6
ES8 Female /|\EF Hour 80.9 72.9
ZERREDHAGZIGE Training hours per person by

employment category
EBE Management /NEF Hour 56.3 46.1
FERT Middle-level staff NEF Hour  52.9 43.3
EEET Elementary staff /NEF Hour 68.4 66.8
RERESNZIEETSL Percentage of employees trained by

gender
5 Male % 100% 83.8%
S Female % 100% 94.6%
REERABINZIESEETIL  Percentage of employees trained by

employment category
EEE Management % 100% 82.3%
hEET Middle-level staff % 100% 80.2%
AEET Elementary staff % 100% 88.1%




Environmental, Social and Governance Report 2019
CHINA RESOURCES GAS GROUP LIMITED

BETTEEZEEMEANKEEEEALER
WEZ—R AUBEERETASERE
X HYPBITESBEZERIM - IRE
¥ BEBEEMLEER  SEEUARH
BERAETABERLR  EPFEHER-
Tiegeh » THEEHE - ﬁ%ﬁﬂ&ﬁ$

| BREEEAFRBNAEBLES S

AL o REBAMASE - e E - %Tﬁ
REELIRABE IR - WRBREZSEZ
RBEET  FETANUERARANLLERESR
EHE -

/

72 REETFERER

EHMRETNREAZI NP EARK
MBS BZ P EARKNBSHARE)
(PEARAMBEAKRFREL(PEAR
FAN B i 2 HE R R R ORI B IR 1R B
(REER) CRRER G (FEEE) (&
R IBAR ) (P B &) (K BE R iz 15048 16
) (hEEE) EERERMRE - £55)
RIHE  BBHER - X5  RERSE
TEAMBRE - XA EROSRERE

e KHEH §I$#%ﬁ»J%%AH
RETRHEARAENFHIT

. E.:JHMI/\ o & B R T3P Y %
BIEBEEE wé%ﬁﬂ%ﬁ
%ﬁ

e EBREBREIESE HEREX
MRE TR - WEREFALR— &

The development of employees in CR Gas is an important part of the
Group’s talent development. Accordingly, the Group has established
the talent development system to assist employees in their career
orientation. In case of vacancies in management and professional
positions, the Group will select employees by way of open recruitment,
through which the working style, competence, work performance and
public recognition will be assessed with a view to ensuring that
employees with outstanding performance will be assigned to the right
positions. The Group also enhances the employees’ skills by measures
such as leading apprentices with masters, skill competitions and
certification standards. Assessment will be conducted to certify the
skills of the employees, so that employees can be offered a career
development opportunity within the Company.

7.2 SAFEGUARDING THE EQUAL RIGHTS OF
EMPLOYEES

The rights of CR Gas’s employees are safeguarded by the laws and
regulations such as the Labor Law of the People’s Republic of China,
the Labor Contract Law of the People’s Republic of China, the Law of
the People’s Republic of China on the Protection of Minors, the Law of
the People’s Republic of China on the Protection of Rights and Interests
of Women, Sex Discrimination Ordinance (Hong Kong, PRC), Race
Discrimination Ordinance (Hong Kong, PRC), Disability Discrimination
Ordinance (Hong Kong, PRC) and Family Status Discrimination
Ordinance (Hong Kong, PRC), which regulate the employment system,
labor contracts, legal labor, anti-discrimination and other aspects. The
Company'’s practical measures include:

The Group enters into the labor contracts with employees after
arms-length negotiation to provide employees with legal and
reasonable remuneration packages

Adopting the “3P” payment principle in assessing individual
salaries, including professional values, comprehensive ability and
performance appraisal

Strictly following the minimum salary policy, paying employees’
remuneration on time and in full, and making timely contribution to

five social insurances and one housing fund
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o Maintaining commercial insurance such as supplementary medical
insurance and accidental injury insurance, and paying occupational
pension contribution to protect employees’ living upon retirement

o Establishing a remuneration system which is fair internally and
competitive externally, implementing the remuneration management
concept with an orientation towards position value and broadband
salary, and effectively motivating employees’ enthusiasm for work
by establishing a scientific and reasonable remuneration system

o Providing employees with additional benefits such as holiday gifts,
accommodation and others in addition to the requirements of the
national paid leave system. In particular, the Group establishes

legitimate employees’ interests such as breastfeeding leave and

charitable leave.

The Group also strictly complies with international convention with a
view to building an equal, diverse and respectful working environment.
CR Gas ensures that employees will not be treated differently on the
grounds of their gender, disability, pregnancy, family status, ethnicity,
skin color, religion, age, sexual orientation, nationality, academic
qualification, union membership or other factors, and is committed
to providing equal opportunities for all staff in respect of matters
such as employment, training and career development. The Group
has established a diversified working team based on its respect for
employees’ individual background and cultural differences, and protects
the interests of its female employees during their pregnant, confinement
or lactation period (collectively as the “Three Periods”). In addition,
the Group not only employs the disabled, but also provides them
with a barrier-free working environment, thereby fostering a working
environment where both the disabled and non-disabled work together.
During the reporting period, no infringement of the legitimate interests
of female employees or any individual employee and group was found

in the Group.
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The Group’s internal policies clearly prohibit the employment of child
labor and forced labor in any form. In the course of recruitment, the
Group verifies the age of the applicants to confirm that they meet the
minimum age for employment as required under the local laws, so as to
prohibit the use of child labor. In case of discovery of employment of any
child labor by mistake, the Group will promptly terminate his/her work
and have the person sent back to the location of his/her guardianship,
and all relevant costs incurred will be borne by the Group. CR Gas
also strictly prohibits forced labor within the Company for any reason
or in any form, and each of its employees has the right to work or leave
employment on a voluntary basis. During the reporting period, no breach
of the laws or regulations in relation to child labor or forced labor was
found in the Group.

In order to maintain effective management of employees’ rights and
interests in daily operations, the Group has set up a whistleblowing
mechanism, which enables its staff to report their concerns and
non-compliance incidents to the respective department in charge and
provide information in a timely manner. The mechanism ensures that
all concerns raised would be dealt with fairly under the protection of
the relevant policies, and once any cases in relation to inequality or
discrimination was verified, the responsible person(s) will be punished
by the Group according to the laws.

In addition, the Group also cares about the health and safety of its
employees in the workplace. The Group has comprehensive EHS
management rules and regulations and management system in place,
and encourages member companies to obtain certification for their
systems. The Company commissions professional occupational hazards
assessing agencies to inspect the premises under its governance,
identify and assess the occupational hazard factors in the workplaces,
as well as formulate mitigation measures. The Company also provides
employees with occupational health check-ups and training, and offers
labor protection supplies in order to protect the physical health of all
employees. With regard to psychological health, focusing on “Employee
Assistance Plan” (EAP Program), we continuously provide welfare and
support program for employees, under which professionals will provide
diagnosis and advice as well as professional guidance, training and
consultancy to employees and their families, aiming to help employees
to scientifically resolve various psychological or behavioral issues and
to enhance employees’ efficiency at work.
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7.3 EMPLOYEE CARING ACTIVITIES

Being people-oriented is the Group’s philosophy in human resources
management. Therefore, in addition to the provision of basic protections
for employees, CR Gas also cares about employees’ living conditions,
physical and psychological health and work-life balance, thereby
maintaining a positive relationship with the employees at the same time.

CR Gas devotes resources to help employees in hardships in a
systematic and long-lasting manner. In 2019, the Company invested
more than HK$7.10 million in helping employees in hardships. Early in
2015, the Group has established the employee assistance fund system
to help relieving employees in hardships, while actively calling for all
employees to give them a helping hand when necessary. In addition,
the Group practically assists employees in solving their difficulties and
needs in lives through various channels such as the provision of petition
reception, occupational training, legal aid and life aid.

HERE

S8 (BER)

Amount
(HK$°0,000)

Number of
assistance

MENREET (AR) Assisting employees in hardships (persons) 344 42.69

EHERREETRE (F) Visiting families of employees in hardships 592 54.33
(households)

EHREBEE T FRAZ (AKR) Financing the education of children of 42 6.86
employees in hardships (persons)

MENERETL (AR) Assisting disease-ridden employees 2,342 183.96

(persons)
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The Group organizes various activities and opens different facilities
for its employees in the hope of helping them to maintain a work-life
balance. During the Year, the Company organized employee activities
such as sports competitions, birthday parties, culture salons, employee
lectures, poetry, calligraphy and painting classes so that employees
can enjoy their spare time.
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Zhenjiang Company organized floriculture learning activities
for Women'’s Day

A IFESFOEBRE—EBRKEDE
Jiangmen Regional Center held its second fun sports
meeting
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N SEARMEREEERARREAEEDE
Zibo Company held a sports day on quality development for
middle-level and elementary-level management personnel

N TURTEMEES BN EDR
Zhongshan Company organized a sports day on fire safety
for all staff

N\ FETFE A OER R R

Design Research Center held a football match in Chengdu

N\ BEQBER [OHE EDHYIBRIAE
Jining Company held a staff competition under the theme of
“sports day in celebration of the New Year” (‘1 ¥1% « EFE")
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Actively understanding and responding to employees’ opinions and
concerns can promote the positive development of the Group. In order
to systematically capture the employees’ opinions on the Company, the
Group arranges employee satisfaction surveys to collect employees’
feelings at work towards the working environment and the working
atmosphere. The survey allows the management to focus on related
problems and formulate targeted improvement measures in a timely
manner, which is conducive to strengthening the methods and measures
to effectively improve employee satisfaction.

CR Gas has also established a smooth feedback mechanism for its
staff at elementary level to collect information on their needs. Through
labor union and other organs, it has gained deep understanding of the
thoughts of the staff at elementary level from different departments
and teams. In addition, the Group implements “Work On-site for
Benchmarking (424 #2f)”. a mechanism for collecting information
on needs of staff at elementary level through various methods such as
nearly one day’s front-line work every quarter, regular communication,
visits and studies, and subsequently analyzes the relevant requests,
works out solutions on relevant issues, and provides feedback in a
timely manner.

N\ FEAESADBENREHAREED
Benxi Company and Nanfen Company organized “Business Lecture” activities
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8 The Spirit of Craftsman: Creating a Better Life Together

8.1 RABRKME
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8.1 IMPROVING SERVICE QUALITY

It is the corporate mission of CR Gas “to supply safe and clean gas,
and to provide thoughtful, professional and efficient service”, and
it is of paramount importance to continuously improve product and
service quality of the Company in order to achieve such mission. As
such, the Group has been consistently improving its customer service
management systems and policies and maintaining its service standards
and carefully responding to the demands of customers through its
customer service centers in terms of seven aspects, namely stable gas
supply, safety protection, reservation service, after-sale service for gas
appliances, hotline answering, service quality and comment handling.
To further ensure quality services, the Company has also improved
the customer information system and service standard and system,
optimized the service procedures and standardized the relevant works.

Committed to safeguarding customer’s interests, the Group strictly
adheres to laws and regulations including the Anti-unfair Competition
Law and Advertising Law of the People’s Republic of China, aiming
to prevent false publicity and safeguard customers’ information rights
by publishing information on the characteristics, quality and prices of
products and services within our operating scope. In particular, CR Gas
publishes the prices in its customer service centers and on the online
business hall. Price adjustments should only be made on the basis of
the notice issued by the pricing authorities of the government and the
public should be widely informed of the details of such adjustments via
the media to build an operating environment with transparency of all
fees and expenses.

In the course of providing services and products to the customers,
CR Gas always adheres to the operating philosophy of arms-length
negotiation and mutual benefit as well as the principle of willingness
of both parties and fair transaction. Rights and obligations of both
gas supplying and using parties should be specified when entering
into contracts. In terms of privacy protection, the Group will encrypt
user sensitive information on the user information system and set up
highly regulated system for review and approval as well as authority

management requirements.
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In terms of quality of gas supply, the Company has strengthened
the procurement management of gas sources and testing of gas
quality so as to ensure that the natural gas quality meets the relevant
requirements of Natural Gas (GB 17820-2018) and that the pressure and
odorant content of natural gas supply meet the relevant requirements of
Code for Design of City Gas Engineering ( {HERFZ:TRE) ) (GB
50028-2006).

Innovation Management

Innovation is the key to leading the business development of CR Gas
and offering quality products and services to customers. The Group
comprehensively carries out its work regarding advanced technologies
and innovative technology through consolidation of its systems. For
instance, the Innovation Work Leading Team established in 2017 is
responsible for the overall planning of innovation work of the Group,
promoting the innovation work and projects of all member companies,
as well as reviewing and deliberating the initiation of innovation projects.
In addition, through the Design Research Center, the Group has
formulated and implemented Measures on Management of Innovation
and Research & Development to strengthen innovation work in eight
directions. Furthermore, we have established an Innovation Office at CR
Gas Institute. CR Gas Engineering Management Center has established
Innovation Management Committee, and formulated, among others,
the Measures on Technological Innovation Management, the Measures
on Management of Technological Innovation Incentive, the Measures
on Evaluation and Selection of Technological Innovation Projects and
Measures on Technological Innovation Implementation, with an aim to
encourage staff to participate in technological innovation.
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The Group holds innovation work conference and smart gas work
conference regularly to keep its staff informed of the work progress
and allow them to share their experiences. The staff involved will carry
out research on smart gas proactively, and raise suggestions on gas
intelligentization construction and development and the upgrade of
“Cloud Management” centering around the difficulties in operation in an
effort to enhance the interconnection and sharing between information
systems and improve the efficiency of the management of smart gas
construction.

Patents, trademarks and copyrights are indispensable in innovation
management. In addition to protecting intellectual property rights through
daily monitoring, the Group also raises the employees’ awareness
of and respect to intellectual property rights internally, at the same
time avoiding infringement of such rights of others in the process of
cooperation. Meanwhile, we will apply for patents for the self-developed
projects of the Company. In 2019, the Company obtained a total of 18
licensed patents, comprising 17 utility model patents and 1 exterior
design patent.

Smart Operation

Smart operation is the key focus in the Group’s business development.
During the reporting period, the Group also made progress on it. For
instance, PERCEN launched safety stove with “boil-dry protection” for
the first time. It adopts highly sensitive temperature sensing technology
that is able to swiftly sense the temperature change at the bottom of
the pot, and promptly cut the gas source in case of excessively high
temperature, thereby effectively reducing the safety risks of users when
using the stove. In addition, CR Gas proactively expanded its domestic
gas insurance offerings and introduced home insurance products to
comprehensively ensure safe use of gas. During the Year, the Company
developed an online marketing channel named “Hotline + SMS”, through
which it has integrated its insurance marketing business with the hotline
business so that users may enjoy subsequent gas insurance coverage
and services conveniently. The Company has provided safety protection
services for a total of 1.7 million households and handled 750 claims
of users through insurance companies and recovered property loss
totaling HK$3.64 million.
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Run Zhi Technology initiated the research and development of 7 smart
applications. Among them, the security inspection system was launched
and put into service in over 130 member companies in 2019 and has
undertaken security inspection management for approximately 11 million
users. The pipeline network inspection system was launched in October
2019 and was put into service in 29 member companies covering 13
regions as at the end of 2019, which has effectively enhanced the
operational efficiency and quality of inspection. The company has
also introduced 4 technological innovation products such as big data
products for gas load prediction and on-site automated inspection
robots.

Regarding the continuous scientific research of the Group, Run Zhi
Technology has established a standardized underlying platform for
software research and development, thereby achieving the goal of “quick
response to needs, system integration and standardized technological
structure”. It also enhances efficiency of research and development
and reduces cost of trial and error of innovation works, which is in
turn conducive to accelerating the duplication and promotion of the
innovation projects.
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Case: Solving industry challenges with technological

solution for large diameter PE ball valve
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Difficulties in opening and closing PE ball valve with large diameter (>~DN250) and their incomplete closure are
common problems faced by the domestic gas industry as forced opening and closing would easily damage the
valves. The general solution in the industry is to connect the steel ball valve with a steel-plastic adapter and
a flange or directly use an import gate valve (with a steel-plastic adapter). However, in the case of Qingdao
High-tech Development Zone, which is a salt pan backfilled zone, steel ball valves erode very quickly and the
cost of construction and maintenance is high. The Youth Technical Team of the Hi-tech Company, after careful
analysis and research, put forward opinions on the difficulties in opening and closing of PE ball valves and their
incomplete closure from a technical perspective and successfully developed economical and feasible solutions
that can reduce expenses by HK$60,000 to HK$80,000/unit as compared to steel valves with no subsequent
maintenance costs required.

The technical thesis titled Technical Analysis on and Solutions for Difficulties in Opening and Closing of PE Ball
Valves with Large Diameters and Their Incomplete Closure ( (X A{&PE Bk =K B R £ & B8 B 1~ Bk S RE Bl o 4 &
fi#; R 77%€) ) in this regard written by, among others, Geng Jian from Taineng High-tech Gas Company (RS
AR A R]), the parent of Qingdao Company, was published in full in the national journal Urban Gas ( {3/
40 ) (Issue 4, 2019). This technological innovation achievement was awarded first prize in the Third Innovation
Cup of Qingdao Energy of CR Gas (% = &5 BRI HI R BIFT —F5), first prize in Outstanding Innovation
Achievements in Urban Gas Industry in China (& B3 A RITEAIFEFRK R —F ) and ranked second in 2019
Exchange Conference on Technological Achievements in Safety Production of Qingdao Energy Group (5 &86IR
EE2019F R 2 £ ERMRRERREEZH).
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8.2 CUSTOMER COMMUNICATION

CR Gas regards the opinion of each of its customer as an opportunity
for improving its services, and thus the Group proactively listens to
customers’ comments and feedbacks in all respects. Subject to national
regulations and relevant industry standards, CR Gas actively offers after-
sale services to customers, such as in-home meter reading, gas safety
inspection and on-site repair, and at the same time setting up service
hotline to handle customer’s request and reply to online enquiries in a
timely manner. Professional, efficient and faithful services are provided
by establishing standardized operation and service standards, operation
procedures and requirements of service etiquette. Striving to actively
offer Internet-based online services for users’ convenience, CR Gas
provides customers with different channels, such as CR Gas APP (¥
JFPRRE), WeChat Official Account and online business hall, for user
services such as bill payment, business handling, billing query and
consultation.

In terms of customer complaints, CR Gas assigned designated personnel
to be responsible for monitoring, analyzing, responding to and handling
customer complaints, so as to promptly follow up and handle customers’
requests and opinions, and hence ensuring that complaints are being
dealt with in a timely and efficient manner. CR Gas also analyzes and
summarizes those customer complaints, as well as performing follow-
up works and formulating work improvement plan in relation to key and
frequently-occurred incidents, with a view to developing an efficient

complaint prevention and handling mechanism.
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SEF019F A EREANER KRG HE In 2019, the Group received 3,866 complaints (2018: 3,920) about
% 373,866 48 (20184F : 3,920#8) * & FF IR its products and services in total, with tracking and resolving rate of
AR RZE100% © complaint being 100%.

RO EERBEEF - AURIERD

Case: Attracting customers with sincere and wholehearted services
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In October 2019, Pengzhou Company received a complaint from a user that he had paid the natural gas installation
fee in 2010 and transferred the project installation fee to Chengdu Rural Commercial Bank Cifeng Branch.
However, as the construction of the building has not commenced since then, the customer subsequently applied
for refund from the gas company and was informed that the refund could not be processed.

Upon receiving the user’s complaint, the customer service staff of Pengzhou Company immediately contacted
the user and found out that Chengdu Rural Commercial Bank only served as the then initial collection agency for
Pengzhou Company. For refund, the user would need to provide the original receipt or invoice issued by Pengzhou
Company. However, as the payment was made long time ago, the user was unable to provide the original receipt
and thus the refund was not processed successful.

The customer service staff of Pengzhou Company actively coordinated and accompanied the user to visit Chengdu
Rural Commercial Bank Cifeng Branch for retrieval of payment record and enquiry. After multiple applications, the
customer service staff of Pengzhou Company eventually retrieved the relevant record successfully. On the date
of retrieval of payment record, Pengzhou Company immediately processed the refund for the user.

The customer service staff of Pengzhou Company has been thinking from the standpoint of the user throughout
the handling process of the complaint, demonstrating positive work attitude and professionalism, and the user
was satisfied with the prompt response and efficient services of the customer service staff.
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In 2019, CR Gas continued to conduct customer satisfaction survey at
78 regional companies, reaching an overall customer satisfaction of
93.2 points, up by 1.5 points from that of 2018. Such results enabled
the Group to better identify shortcomings in customer services, and
facilitated regional companies to improve their service management,
so as to enhance the experience of customer services and hence

endeavour to achieve better customer satisfactory.

8.3 SUPPLIER MANAGEMENT

Upholding the management philosophy of “Breaking the boundaries
to achieve synergies and mutual benefits”, CR Gas attaches great
importance to its communication and cooperation with various partners,
such as governments, users, suppliers and academic and scientific
research institutions, to explore opportunities for and play an influential
role in the promotion and establishment of industry chains with high
efficiency, thereby fostering the transformation and upgrade of the
industry.

The Group focuses on regional development. In an effort to further
promote the development of innovative businesses in Guangdong-Hong
Kong-Macao Greater Bay Area, CR Gas steadily pushed ahead with
the development of sub-center projects, established innovative centers
and maintained stable operation of the industrial companies and
Run Zhi Technology Company (BERHEZ7AF]) as a way to take part
in the development of Guangdong-Hong Kong-Macao Greater Bay
Area. The Group also proactively prepared for the bidding of Xiongan
Expressway and gas project in the eastern area of Rongcheng County
by approaching the infrastructure company of Xiongan Group through
Xiongan taskforce under the China Resources Group. CR Gas’s
professional designers were assigned to participate in works in relation
to gas planning and the bidding.

Furthermore, the Group encouraged eligible corporations to be listed and
endeavoured to increase our shareholdings in the listed subsidiaries, so
as to further demonstrate the influence of our management systems and
remuneration mechanisms among market-based mechanisms of listed
companies. In 2019, Chengdu Company of CR Gas completed its listing
on the Shanghai Stock Exchange.
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Responsible Procurement

CR Gas extends the commitment to sustainable development to its supply
chain management, with the expectation to ensure the collaboration with
suppliers is in compliance with the laws and regulations, maintain the
quality and sustainability of the Company’s services and gas products
and better manage the Group’s environmental and social performances
through responsible procurement. The policies regarding supplier
management include the “Management System for Tendering and
Procurement of the Group” and the “Management System of Qualified
Suppliers”. All suppliers must meet the Group’s expectations in aspects
of environmental protection, employees’ health and safety and labour
standards as stipulated in the relevant policies. The objective of the
Group’s Three-step Supplier Screening Mechanism is to maintain the
stability of the Company’s services and to mitigate risks in relation to
quality and environmental damage.

=R EERIEE

Three-step Supplier Screening Mechanism

BRI .

Pre-qualification ZEH

o HIHMEEMAEERN  HEARK  BEBARTESEN
We are concerned about the production capability, production qualification, credit

position and industry influence of suppliers
ERRHCEEERBUNENNAE  EREEEBTA - RITEEBR  CEBARERES

Enterprises are required to provide brief description of its production and testing
capability, relevant production licenses of products, bank credit position, its audit report
and results for verification

e BIHEEMAEER HSER  HBRINRERGEHRENRES
We pay attention to the suppliers’ production management, quality management, the

protection of employees and the enterprise’s protection of environment
s HMRHAERE IBKEREEHNAMERENEEEN
Ensure that their production procedures, craftsmanship and product quality are in line

HIGEER

. with the established environmental and quality requirements
On-site assessment

e EZFHEEREBERELIERERR RREBRR ULKBEEERBRZRE (SO
14001 2OHSAS 18001)
Suppliers are required to provide certificates for occupational health and safety
management system, environmental management system and quality management
system (e.g. ISO 14001 and OHSAS 18001)

HEFRBBEA L BREBHEBES
Suppliers are subject to comprehensive evaluation to ensure that they possess the

FaRTE .
Comprehensive

appraisal relevant qualifications
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Other mechanisms used in supply chain management include supplier
performance and tiered management system. It also monitors the
number of economic, social or environmental penalties imposed on the
suppliers, including whether the suppliers used any forced labour or
committed other material breach of labour regulations. The Company
performs annual random inspections on the suppliers and provides
prompt on-site guidance for substandard suppliers which are required to
make rectifications. Those failed to meet the requirements continuously
would be eliminated.

The Company also regularly reviews suppliers’ readmission qualifications
by way of unannounced reassessments concerning production
management, quality control, labour protection, environmental protection
and other aspects in accordance with on-site inspection standards.
Suppliers which failed to meet our requirements will be disqualified
for partnership by the Group. Moreover, CR Gas organizes its member
companies to conduct annual assessments on suppliers, and deliver
samples of suppliers’ products to the relevant third-party testing
organizations of the government for inspection on a non-regular basis.
The Company provides the suppliers with assessment feedbacks on
aspects such as product quality and after-sale services and made
suggestions for their improvements in order to assist suppliers to
continuously enhance product quality and service standards.

In an effort to promote our member companies’ partnership with
suppliers, the Group facilitates their exchange of opinions and requests
by organizing two-way assessments between our member companies
and suppliers, through which our member companies may give ratings
to the suppliers’ product quality, after-sale services and attitude of
cooperation, while suppliers may evaluate the integrity and compliance,
contract performance and procurement management of our member
companies.
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The Group always adopts the approach of integrity and honesty
for supplier management with an expectation to establish trusting
partnership with suppliers in the long run. Adhering to the principle
of openness, fairness and justice, the Company strictly requires itself
and the suppliers to uphold integrity and compliance, advocate honest
operation and stand up against corrupt practice. For experts who carry
out field inspections, the Company restates the discipline, requirements
and major issues to focus on before they commence such inspections.
The Group requests 100% of the experts who are engaged in the field
inspections to sign the Declaration of Sunshine Investigation of Goods
((WEERG}HES) ) as a declaration of their duties on integrity. On
the other hand, the Group has set up its integrity tracking mailbox (&
{SIRMEEBAE), through which suppliers may actively contact the Group
for member companies’ follow-ups and feedbacks if they discover any
issues concerning our member companies’ integrity and compliance in
the course of procurement, cooperation and management.

In 2019, 96% of the Group’s suppliers passed the certification of our
quality, environment and occupational health and safety management
system, while the proportion of responsible procurement of the Group
reached 93.9%. Bulk raw materials required for project construction and
office equipment required by regional companies were purchased from
local sources whenever possible. During the Year, the Group engaged
a total of 293 suppliers, all of which were based in mainland China.

By organizing training activities for suppliers on an ad hoc basis, CR Gas
conveys to suppliers the philosophy of social responsibilities in relation
to environmental protection, safety, health and other aspects, with an
aim to constantly fuel the growth of suppliers and hence contributing to
the development of a green industry chain.
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Industry Collaboration

As a leading enterprise in the industry, CR Gas actively cooperates with
government authorities at all levels to support the transformation and
upgrades of local industries, aiming to increase the local tax revenue
and promote local employment. On the basis of integrating internal
resources, the Group conducts indepth communications on technology,
market and others with enterprises with rich resources through industry
exchange and seminar as well as management experience sharing. This
leverages our respective advantages to realize resource sharing and the
growth and improvement of the industry.
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On 12th December, 2019, CR Gas entered into the Sino-foreign Joint
Venture Contract with Ningbo Urban Construction Investment and
Xingguang Gas.
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Case: Entering into Cooperation Agreement

with Shanxi Gas Group

TEBHEEMNARANEBMIZIFT - 2019 With the strong promotion and support of China Resources Group,
F10A220 - EEMRE LKA EER CR Gas entered into the Cooperation Agreement with Shanxi Gas

HEICEEHZED) - Group on 22nd October, 2019.
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8.4 PARTICIPATION IN COMMUNITY CO-BUILDING

CR Gas made remarkable efforts to co-build a harmonious society with
its stakeholders and proactively fulfilled its social responsibilities by
means of “poverty alleviation, education aid, caring for groups with
special needs and volunteer services”. In 2019, the Group donated
HK$9.075 million in total, and encouraged employees to participate in
volunteer activities, totaling 28,630 attendances. The time committed
for volunteer activities was approximately 48,986 hours in total, and a
total of HK$4.883 million was provided to a specialized assistance fund.

Poverty Alleviation

In response to the poverty alleviation approach of the government of
“bringing together diverse strengths for targeted poverty alleviation,
winning the critical battle in poverty aid and building a well-off society
in an all-round way”, CR Gas carried out relevant supportive works in
aspects such as “talent cultivation, industry poverty alleviation and
infrastructure construction” on its own to explore effective ways to lift
poor people from poverty. During the Year, companies under the Group
continued to vigorously push ahead with poverty alleviation works,
among which, the projects carried out by Wannian Company, Fuzhou
Regional Company and Ji'an Company were the most representative

ones.
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Case: Wannian Company devoted precise efforts in poverty alleviation
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In response to the basic principles and strategic deployments for targeted poverty alleviation and relief of the
central government and Jiangxi at provincial-, city- and county-level, Wannian Company provided pair-up support
for two poor villages, namely Yangfang Village and Jinglu Village, from August 2017, benefitting a total of 28
poor households.

Wannian Company assigned cadres to regularly station at the villages to provide on-site support. Pair-up support
program that matches the company’s cadres and the poor households was also established. On the other hand,
the company sought to lift poor households from poverty through targeted measures such as breeding bighead
carps and goldfishes, raising wild ducks, planting oil tea, investing in photovoltaic power generation and sharing
dividends therefrom and financial loans, etc.. The company also helped Yangfang Village to practically commence
works such as dilapidated house transformation, wildfire prevention and flood control, building of beautiful villages,
SO as to create a pleasant rural environment. The company visited the poor households at least once a month to
promote health and poverty alleviation policies, and arranged supporting cadres and poor households to enjoy
“heart-to-heart dinner” together on National Poverty Relief Day.

In recognition of its outstanding poverty alleviation works, Wannian Company was honoured with the title of “2018
Advanced Unit in Pair-Up Support” by Wannian County Party Committee and County Government.
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Case: Fuzhou Regional Company actively supported

consumption-based poverty alleviation
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At the beginning of 2019, Fuzhou Regional Company actively supported the consumption-based poverty alleviation
policies introduced by Fuzhou Municipal Committee and Municipal Government by choosing the products and
services provided by the poor households in the poverty-stricken regions in eastern Fuzhou, so as to increase
the income of the poor people through consumption.

Moreover, following the instructions of leaders of the city and the request of the 10th Ningxia-support working team
in Fujian Province, Fuzhou Regional Company helped expand the sales of the Ningxia “Yellow Earth” Vermicelli
Series to Fuzhou market by way of consumption-based poverty alleviation. Fuzhou Regional Company purchased
a total of 1,850 sets of vermicelli products, which not only helped the poor households, but also enjoyed the
real agricultural by-products. As the saying goes, “the rose’s in her hand, the flavor in mine.” Fuzhou Regional
Company believes that consumption-based poverty alleviation is a kind of noble consumption.

Furthermore, Fuzhou Regional Company launched the agricultural by-products from Gutian China Resources Hope
Town to the public in Fuzhou with an aim to provide safe and healthy food products to the general public, creating
healthy and better lives, and promoting industrialized and modern development of the agricultural industry.

HERAFRBEIRIFARESGRE D
Staff of Ji'an Company share their love with Guangchang County, Jiangxi
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REYHE Education Aid

SEACEZERSIEEHEREKERMN The Group believes that the long-term solution to poverty elimination
REHE - Al EEMARABBEHRZE is to provide quality education to children. In this regard, CR Gas has
MERBRE  RUEDES WRPBERR enhanced the level of schooling in poor areas as well as extended its
EBERR - SERMENIEKFIFUIE care and love to local children by donating educational resources and
FoBFEEMREEGEOEEE - equipment, setting up scholarships and study grants and launching

charitable education aid.

A RENBIRRIBENEES A BT AR EEEFAE R MOM
Chifeng Company organized education aid campaigns The Communist Youth League Committee of Linyi Company
joined hands to light up small wishes with love
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Zoucheng Company extended care to the elderly
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Caring for Groups with Special Needs

Caring from the society is essential to groups with special needs.
With long-term and continuous efforts, CR Gas has extended its care,
arranged visits and provided aids to the poor, the disabled, left-behind
children, lonely senior citizens, retired veterans, the “three withouts
people” and “senior Party members, veteran specialists, aged teachers,
veterans and old models”, hoping that they can enjoy a harmonious and
beautiful life.

RERNRIEBRBE R ZB L

Chifeng Company organized a condolence visit to veterans
in nursing home

Volunteer Services

Adhering to the voluntary service spirit of “dedication, fraternity, mutual
support and improvement”, CR Gas has strengthened the staff volunteer
teams among its regional companies and built various volunteer service
brands to organize voluntary activities and services in local communities.
In 2019, the Group has contributed approximately 48,986 volunteer hours
in total and organized more than 180 large-scale charitable activities,
with donations of money and materials equivalent to HK$3.137 million.
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Case: Yibin Company made the most of every opportunity

to fulfill its original aspirations
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On 17th June, 2019, a 6.0-magnitude earthquake struck Shuanghe Town, Changning County, Yibin, Sichuan.
After the earthquake, Yibin Company took prompt actions and played an important role in supporting the post-
earthquake disaster relief works.

Prompt actions: The company established an earthquake relief leading team, 32 risk inspection teams, 10
earthquake relief taskforces comprised of Communist Party members; implemented a 24-hour shift schedule; and
assembled a 24-hour standby emergency rescue team, so as to support and prepare for the rescue and relief
works in the disaster areas.

Swift response: The company spared no time to execute the emergency plan. At the night of the earthquake,
Yibin Company assigned more than 30 inspection teams in total to conduct inspection for users located within
the gas supply area, thereby managing the dangerous conditions.

Top priority: The company put the earthquake relief as its top priority and participated in the relief work at the
frontline at all costs. Yibin Company’s leadership visited the earthquake field to provide on-site supervision with
more than 50 sets of equipment and more than 120 personnel deployed successively, which assisted more than
50,000 households to resume gas supply in the disaster area and tackled a critically dangerous condition.

Donation: The Party Committee of Yibin Company launched an earthquake relief donation campaign with all staff
and raised HK$66,604 in total. CR Gas and China Resources Land also actively responded to the call and donated
HK$2.841 million to the disaster area respectively, aiming to perform their social responsibilities and undertakings
as a central government-owned enterprise with simple acts of love.

The earthquake relief works carried out was only an epitome of the relief works performed by Yibin CR Gas.
Throughout the relief work, Yibin Company raced against time to save lives. The company adamantly stayed at the
frontline, demonstrating “the power of China Resources” with its earthquake relief and rescue efforts in Changning.
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Yibin Company formed an earthquake relief taskforce to
carry out rescue operation
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Dalian Company established “Dalian Sub-team of Guo
Mingyi Volunteer Team”

HEAFTMABE IRRAERLIBIED
Yibin Company organized an earthquake relief donation
campaign for its employees
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Jiangning Company in Nanjing established the “Orange
Heart” Service Team (“#&/0" lRTEEX)
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9 Together Fight the Virus and Build a Robust Defense against the Epidemic

MERSMARBELE  EPEZHEAR
D e RIGES AMBE - £EE%HRE
WENHFT  EHRRERZRESRK
FRAMEBERENIEZR - FHOMAH - D
Bl L BRENE—K USBEERE
HBERERSIB TR FZELIN - 8L
R ENEEDIR -

9.1 fFREE

ERRNBARES EFRMREEI=ZR
—E] TEEZRA - RER - REZ -
RERE - BEABITHIR - R - KA
REBEERERNNERSMHAZBETZ
BENE 2EEEHRELAHERET
e BER - SKE - BEREQAFTHHMKIL
REGZETE N BEGSERIAHRE
T BYREEIERS LEED
B0E -

The widespread COVID-19 epidemic has captured the nation’s concern.
This epidemic may be ruthless, yet love is always present in the society.
In this smokeless battle, CR Gas actively implemented the deployment
and requirements of government authorities at different levels and
China Resources Group, and firmly stood at the battlefront against
the epidemic with a meticulous plan of action in the face of adversity.
Various deployments were put in place under high standards and
stringent requirements, thereby building a robust defense for epidemic
prevention and control.

9.1 LEADING THE EPIDEMIC PREVENTION
INITIATIVES

During this critical period of combating the epidemic, CR Gas
implemented the guiding work principle of “Three Guarantees and
One Priority”, namely safeguarding customer service, operation and
development, at the same time prioritizing epidemic prevention.
Meanwhile, an epidemic prevention and control leading team for
COVID-19, headed by Shi Baofeng, the chief executive officer, was
formed to helm the planning for epidemic prevention and maintaining
a stable gas supply of the Company. Subsequently, different regional
companies also established epidemic prevention and control teams.
These teams were responsible for organizing the epidemic prevention
within their respective regions, developing a sound and relevant work
mechanism and preparing supplies for epidemic prevention.
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9.2 GUARANTEED STABLE GAS SUPPLY

During the epidemic, CR Gas spared no effort in safeguarding safe
and stable supply of gas. Gas suspension was held off for residential
users failing to pay gas fees during the time of epidemic. CR Gas also
strengthened the inspection and maintenance of various facilities and
equipment, such as hospitals, improved dispatching of gas resources
and enhanced its communication with stakeholders along the supply
chain. A 24-hour duty system for team leaders and personnel in key
positions was strictly enforced, while emergency repair services for
leakage incidents were promptly arranged. CR Gas also encouraged its
users to handle business through online channels, so as to reasonably
reduce the opening hours of business hall during the epidemic. Owing to
the concerted effort of branches in different cities in terms of maintaining
a safe and stable supply of gas, no gas suspension was reported during
this period of epidemic prevention.

In Hubei region, CR Gas is responsible for supplying natural gas to
a total of 1.47 million users in 18 cities. The Company has set up 58
terminals, 17 gate stations, 56 mid-and-high pressure regulating stations
and 4 LNG storage and distribution stations in those areas, all of which
were under normal operation during the epidemic. 217 employees of
Wuhan Company remained in the frontline every day, endeavoring
to guarantee the gas usage needs of its users. Furthermore, all 5
business halls in Wuhan region were open as usual and provided regular
services to users, while upholding the unwavering service commitments
of “Arriving on the scene within 40 minutes of leakage incidents,
conducting repair works within 24 hours of non-leakage incidents and
maintaining 24-hour operation of customer service hotline”. In order
to proactively and effectively cope with emergencies, the gas supply
stations in different regions have also implemented a 24-hour on-duty
system.
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9.3 CARE FOR EMPLOYEES

When fighting against the epidemic, CR Gas placed great emphasis on
protecting the safety of its employees, and offered emergency supplies,
such as masks and sanitizers, to the employees in need, as well as their
families. At the same time, working arrangements for employees were
sorted out with proper quarantine arrangement in place, and hence
all subsidiaries have restored to full capacity successfully without any

emergencies.

Upon successful resumption of operation, the Group formulated different
requirements in relation to, amongst others, sanitization and employee
protection management in production plant and office. In areas seriously
affected by COVID-19, the Company implemented the “3+1” protection
standard (i.e. protection over mouth, hands and eyes, as well as
sanitizing clothes and shoes), while ensuring proper ventilation in the
workplace and adequate sanitization and sterilization being carried out.
Quarantine and observation have been arranged for employees working
in key epidemic-stricken areas by the Group. The 8 confirmed cases
involving employees of the Group were all infected during off-hours,

resulting in a zero infection rate in the office.

9.4 CHARITABLE DONATION

During the fight against the epidemic, CR Gas actively coordinated
purchase of anti-epidemic supplies to support the frontline of this
epidemic battle and encouraged subsidiaries to donate to external
charities. Total donations for the period amounted to over HK$7.3876
million, of which approximately HK$5.9287 million in aggregate was
donated to different organizations, such as local Red Cross, Health
Commission, hospitals and the local community.

9.5 FIGHTING AT THE BATTLEFRONT

Employees of the CR Gas have come forward and showed tenacity
during this critical time of the epidemic for the purpose of maintaining a
stable gas supply. They not only demonstrated dedication in their duties,
but also contributed to realizing the corporate mission of the Group.
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True Stories in the Time of COVID-19: Gas connection for
Leishenshan Hospital was completed ahead of schedule upon

working relentlessly for 6 days
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In response to the epidemic, on 25th January, 2020, Wuhan City decided to build Leishenshan Hospital in
addition to Huoshenshan Hospital that was already under construction. Upon knowing that Leishenshan Hospital
would be located in Junyun Village, Jiangxia District where CR Gas operates in, Wuhan Company swiftly took
actions by arranging sufficient manpower and resources for this project. Leishenshan Taskforce and a logistics
support team were promptly formed with 86 people participating in construction of the hospital and maintaining
its subsequent operation.

While it was still uncertain whether gas would be used in the hospital, Wuhan Company conducted specialised
research right away and maintained active communication with the Leishenshan Hospital project team. Dedicated
employees were sent to complete the upgrade and construction of the gas branch pipes covering the area within
approximately 1,000 meters of Leishenshan Hospital in a matter of 3 days, thereby saving valuable time for
subsequent construction of the hospital.
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On-site inspection of Leishenshan Hospital
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On the evening of 31st January, 2020, Leishenshan Hospital abruptly demanded to triple the gas supply from its
original usage. As such, the Leishenshan Taskforce coordinated resources overnight and completed the allocation
of materials and equipment on the same night, hence effectively keeping the construction on schedule.

On 1st February, 2020, the Leishenshan Taskforce once again encountered the problem of unable to perform
pipe welding and precasting on site at the construction stage of directional drilling and dragging of pipelines.
Relying on its own manpower, the Leishenshan Taskforce overcame this site constraint.

At 10:40 on the morning of 4th February, 2020, a beam of orange flame was ignited, signifying that the debugging,
replacement and ignition of the gas project at Leishenshan Hospital had been completed. The gas pipeline
with dual gas source was officially put into service, which has laid a solid foundation for the commencement of
operation of Leishenshan Hospital as planned.

EM LB IBREN

Successful gas connection and ignition at Leishenshan Hospital
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Most of the members of the on-site taskforce were recruited at short notice and chose to be heroes in harm’s
way by going to Wuhan from their hometown to take part in the project. Upon working relentlessly for 6 days,
they have successively completed the construction of a 2,000 meters gas pipeline, the installation of a gas
pressure regulating and measuring cabinet, and the installation of pipe facilities and equipment at Leishenshan
Hospital. The project involved an investment of approximately HK$1.3639 million and an additional investment of
approximately HK$2.0458 million will be made to safeguard the subsequent gas usage and operation, bringing
the total investment to approximately HK$3.4097 million, which will be contributed by CR Gas at nil consideration.
CR Gas undertook that all the subsequent gas usage at Leishenshan Hospital would be free of charge, and
designated personnel would be arranged to keep the project under 24-hour surveillance to ensure a fault-free
usage of gas at Leishenshan Hospital.
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True Stories in the Time of COVID-19: Around-the-clock services for

users with multiple measures to ensure the supply of natural gas
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With the spread of the COVID-19 epidemic, the work in relation to prevention and control of the epidemic were
carried out gradually in Wuhan city, under which lock-down management has been implemented in residential
communities. In order to solve the problems faced by the residents regarding users’ bill payment and recharge
of IC cards, Wuhan Company formulated plans in advance to install additional IC card rechargers before the
Chinese New Year. Business halls also remained opened for business so as to provide “around-the-clock” services
for users.

. Advance planning to install additional IC card rechargers before the Chinese New Year

At the beginning of the outbreak of the epidemic, in order to reduce travelling of users, CR Gas urgently installed
40 additional recharge and bill payment facilities before the Chinese New Year, so that users may complete
recharging of IC cards within their communities and hence prevented cross-infection in the community.
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Installation of IC card rechargers within the community
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. Adopting special measures for special cases to provide door-to-door recharging and bill payment
services

With the continuous upgrade of management and control measures in Wuhan city, lock-down management has
been implemented in the residential communities. As such, CR Gas provided complimentary door-to-door IC
card recharge and bill payment services for elderlies who are not able to travel. Certain meter users experienced
suspension of gas supply as they were not able to recharge their faulty IC cards. The Company contacted such
users in a timely manner to obtain relevant information about their gas consumption via WeChat, and arranged
delivery of a new card to their homes.

N BRI EREESE FPIRE R

Complimentary door-to-door bill payment services for communities under quarantine
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o Remained opened for business to provide “around-the-clock” services for users

With the spread of the epidemic, many enterprises gradually closed down their business halls and suspended
their operations. However, considering the basic needs for gas consumption of our users, all the five business
halls of CR Gas in Wuhan region remained open for business. The business halls uphold the principle of “open
for business but not open for public” and set up a reception counter at the entrance of the hall, which served as
a “quarantine zone” to avoid people from directly entering the premise. Meanwhile, mandatory body temperature
check and sterilization of users and employees were carried out properly, which not only ensured that urgent
matters of users would be addressed, but also strengthened the safety protection for our staff. As of 15th February,
2020, the counters of CR Gas in Wuhan region received a total of over 15,000 cases, and handled and completed
maintenance work for over 4,038 cases.




SE-NERRUAREARS

RIERERDH

o  HTETEEHE MEEKREHERRSE

ERIEFRES - AR MRS REBTRIBIEEE  BREMEYENE  NEZFENYERBERHETBEFE I
BREMELFEABREE  HPRERENMLHEET  SAREHRD ARRE

o ERESR  BRR24DEER

ERREN I EFIREAR6517 - RAPRME24 NS THEIRT - EERFPHERANE  SEEAREMBESER
%) [ B LAE] -

REORES B R B BPR R - (EERNRIL N EEHRTS - EHRRNRIBETY  EERRRERERHRED  BEAIH -

. Launch of Bluetooth-based rechargers to provide convenient services to the public during this special
period of time

During this special period of epidemic, Wugang Company timely responded to the epidemic prevention and
control measures of the government and actively ensured connection to the properties in the community by
offering free Bluetooth-based rechargers to properties as necessary. It also coordinated with the properties to
arrange designated personnel to be responsible for the management, helping residents to make bill payment or

recharge in the nearby regions in a timely manner, so as to minimize travelling of our personnel.
J 24 hours service offered by the customer hotline

CR Gas’s customer hotline in Hubei region (96517) offered 24 hours around-the-clock services for users, including
services such as guiding users to inspect faulty meters, promoting self-service recharging and bill payment
services, etc., effectively responding to every request received.

During this special period of time, although the communities were under quarantine, the services of CR Gas
remained uninterrupted. In face of the severe outbreak of the epidemic, CR Gas provided strong and heart-
warming support for all people to combat the virus with joint efforts.
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10 Sustainability Performance Indicators

RIBEN Environmental Performance
BE Index B{¥ Unit 2017
RIRBEA Total environmental investment BT HK$'0,000 2,453.52
Investment in technological
BB BRI SR A upgrade for energy saving &5t HK$'0,000 2,320.89
and emission reduction
s . Participants of environmental .
BRENZEAR , - AR Attendance 121,231
protection training
Total hours of environmental
BRIEIGERR i - /NEE Hour 211,054
protection training
BHEEE RS ZNE Times of video conferencing %Ik Time 151
. Conference rooms for .
RIEER I RERE ; ; f&% Number 1,577
video conferencing
e Total investment in environmental e
RIREBILEEA . . /57T HK$'0,000 94.63
protection training
EMRER
RARREES Comprehensive energy consumption 4.8452
PRREERE P o . 10,000 tons of standard coal
EmREEg
2FRREFAE Total annual energy consumption 4.8452
e - = d 10,000 tons of standard coal
. — N Comprehensive energy consumption § e
ERTEERABALR ° PO e mr
per HK$10,000 revenue 0.0080
(AJLLfE) tons of standard coal/HK$'0,000
(comparables)
o Comprehensive energy consumption § e
ERTEMERGRE WZER /&5
LR per HK$10,000 value added Ll 0.0248
(FILLB) tons of standard coal/HK$'0,000
(comparables)
BEREEENE Greenhouse gas emissions in total M5 10,000 tons 25.02
HHREEHTREN Ratio of accessing environment
- 0 AR % 100

H AR

and social impact of new projects

2018

2,903.55

2,745.47

139,416

242,712

253

2,438

111.95

4.8368

4.8368

0.0070

0.0238

25.28

100

2019

2,839.66

2,729.56

143,242

251,726

262

2,598

110.10

4.6947

4.6947

0.0062

0.0230

24.31

100
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Social Performance

Index

Safety training investment
Total hours of safety training
Participants of safety training
Coverage of safety training

Number of safety emergency
response drills conducted

Safe production investment
Number of safe production accidents

Employee casualties

Number of licensed safety management personnel

Number of registered safety engineers

Percentage of certified suppliers of the quality,

environment and occupational health
and safety management system

Number of suppliers being imposed
with economic, social or
environmental penalties

Responsible procurement coverage
Total number of employees

Number of female employees

Number of newly employed employees
Ratio of female managers

Number of disabled persons employed
Number of ethnic minorities employed
Employee turnover rate

Number of fresh graduates employed

{7 Unit
BT HK$'0,000
/N Hour
AR Attendance

BAL %

X Time

BT HK$'0,000
IR Time

A Person

A Person

A Person

BOKE %

{& Individual

BA %
A Person
A Person
A Person
BOY %
A Person
A Person
BAOL %

A Person

2017

1,562

763,359

258,865

100

2,593

33,311

0

2,485

790

95

84.20

42,011

15,434

1,890

24.70

93

1,087

4.30

866

SE-NFRHLRREARE

2018

2,032

594,970

249,812

100

2,816

43,620

0

2,978

892

95

85.13

48,031

15,451

6,020

27.00

94

1,102

4.50

785

EERRERBRAT

2019
2,246
596,897
263,187

100

2,885

63,923

0

2,685

935

96

93.90
48,570
15,542
539
24.90
61
1,388
5.20

592
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E{y Unit
BEERRT X Coverage of labor contracts B % 100 100 100
HERREEX Coverage rate of social insurance AR % 100 100 100
ANEFIRBRE Average paid leave days per person A Day 11 11 1
BT FHTENKFE Average salary of employees S/ HK$'0,000 9.08 10.27 10.39
smmmmsan o B oo o o o
TERFBER

disease during the year

Coverage for physical examination
BRREEREEER g oo E51 % 100 100 100
and health archiving

AR A Training investment per person BT HKS 2,322 2,076 2,100
AR Training hours per person B8 Hour 87.00 74.00 77.80
ETEBEER Employee training coverage ARl % 100 100 100
ERAKE () Product qualification rate (PERCEN) AR % 100 100 100
EEWEE Customer satisfaction 2 Point 91.00 91.70 93.20
WEETHERA Investment in employees in hardships BT HK$'0,000 450.09 468.91 287.84
MBRES THRA Investment in employees in difficulty &7 HK$'0,000 138.49 147.20 42.69
Bl =l Investment in visits and comforts delivered to
gz;iij@% families of employees in difficulty ST S0 92,38 10684 54.33
% ST Investment in the education of
f;ﬂﬁg - children of employees in difficulty 7 BT 69.24 1.9 6.86
iteRReR Total social donations BT HK$'0,000 485.80 633.60 907.50
ETEREHAR Participants of volunteer activities AR Attendance 21,782 23,489 28,630
HEEHESRA Special funds for poverty alleviation BT HK$'0,000 71.90 311.22 488.23
* BERBADP S RSB IRBEF FHERITRAET - BRHNBRBEBRE AR ERNHERBLREREREHE - 1R

THEIR =T~ NFFHERFTHRET -

* The amounts disclosed in the report were translated into HK$ at the average exchange rates for the year. Although the time of
the occurrence of certain donations for fighting the epidemic slightly went beyond the disclosure time frame of the report, such
amounts were also translated into HK$ at the average exchange rate in 2019.
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11 Appendix: ESG Reporting Guide Content Index

BE - HERERERRS BRERR

Reference Table of ESG Indices Pages of Disclosure

1% Environmental

Al BERR) —MREE FRERRAZEREER  AKRIHAES  EEREZE P30-32
Emissions General Disclosure EYREEZH
(@) BOR: R

(b) BFHBTAREAZENRBEZRRONEH

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and
nonhazardous waste

A1 BER R R AR BB AR P45
The types of emissions and respective emissions data

A1.2 BERBESERE CNHE) &k (ER) BE (MAEES P45
B - BEREE)
Greenhouse gas emissions in total (in tons) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility)

A1.3 MELAAZREYRE (UETE) k (ER) BE (AT P45
ESEN - BERME)
Total hazardous waste produced (in tons) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility)

A1.4 EFESEEYAES (UEE) k (ER) BE (AE P45
ES8 - BERMEHE)
Total non-hazardous waste produced (in tons) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility)

A1.5 R BB R E NI RS R P30-44
Description of measures to mitigate emissions and results
achieved

A1.6 HlRBEEENESEZNN L  HEELEENERLAE P30-44
BES
Description of how hazardous and non-hazardous wastes
are handled, reduction initiatives and results achieved
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BE - A ERERERERS RERR

Reference Table of ESG Indices Pages of Disclosure

A2 : BiR{ER —RRE BUERER (BERR  KREMERME) SR P32-44
Use of Resources  General Disclosure Policies on the efficient use of resources, including energy,
water and other raw materials

A2.1 REAEDOERER KBEER (WE - K5k B2 P45
AFEFREFE) RBE (MAGESEN - BERM
&)
Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in '000s) and intensity
(e.g. per unit of production volume, per facility)

A2.2 BRKERDE (MABESEM - BEREHE) P45
Water consumption in total and intensity (e.g. per unit of
production volume, per facility)

A2.3 AR L A AR et 8 TSR P32-38
Description of energy use efficiency initiatives and results
achieved

A2.4 i ASREUE KR Rl A AR - A RRABKRE 8 R P43
GIEEIES

Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency initiatives and
results achieved

A2.5 ARmAABEMHNEE (NHEHE) k (ER) BEEE IFEXBTER
ffh & Not applicable to
Total packaging material used for finished products the major business
(in tons) and, if applicable, with reference to per unit operations

produced
A3 : — iR REETAHRBERRAAEREREAY BHBR P39-44
RERRAER General Disclosure  Policies on minimizing the issuer’s significant impact on
The Environment the environment and natural resources
and Natural
RESOUICES A3.1 AR EBHIRERARNBERNEAT ERERNERFH P39-44
TENTH

Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them



SE-NFRHLRREARE
EERRERBRAT

BE - A ERERERERS BRERR

Reference Table of ESG Indices Pages of Disclosure

#2 Social

B1: [El® —MRIRE ERTMRRE BEREMA  IERE - RS TS#e - P62
Employment General Disclosure Zlt - RBBUAREMAFERBME :
@ BE:R
(b) BEFHEHBTABEAZEMNEREZRBLNEN
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare

B1.1 R EEER - FRARRMESID R IEE B P63
Total workforce by gender, employment type, age group
and geographical region

B1.2 IR - FiAR R RN AERRKLL X P63
Employee turnover rate by gender, age group and
geographical region

B2 : @REZ S — R FRRHLZ2TERERREE TR EBEMEEN - P48-51
Health and Safety  General Disclosure (@) BX: Rk
(b) BEFHBOTABEAZENEMERERATIHER
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to providing a safe working environmental and
protecting employees from occupational hazards

B2.1 A TERR e T 8 A B b 3 P58
Number and rate of work-related fatalities

B2.2 RIBRXTERS P58
Lost days due to work injury

B2.3 TR B E R R R R 2 - ARBERTRERSE P48-59
Description of occupational health and safety measures
adopted, how they are implemented and monitored
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BE - A ERERERERS RERR

Reference Table of ESG Indices Pages of Disclosure

B3 : E& KA —RRE BB 8 TRIT TERE R A MR B B - s IR P64-68
Development and  General Disclosure Bl
Training Information on policies on improving employees’

knowledge and skills for discharging duties at work.

Description of training activities

B3.1 RIERREERS (EREEE TRERES) 0N P67
FJEEAAL
The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management)

B3.2 ZMRIRERERESD - B8R B TN T8 2 P67
The average training hours completed per employee by
gender and employee category

B4 : T4 —MRIEE H AR IEE Toksa |4 T P68-70
Labor Standards ~ General Disclosure (@) B : &k
(b) BFHBTABEAZENRBERRRONER
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
preventing child and forced labor

B4.1 fi A AT RS 18 0 FE AR SR B T R8I 85 T P68-70
Description of measures to review employment practices
to avoid child and forced labor

B4.2 M TE R E R R RE R A BB R AT R G SR AEREREIRSA
Description of steps taken to eliminate such malpractices %% THIER - &
when discovered i

Not applicable
because no cases
of child and forced
labor were reported
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Reference Table of ESG Indices

SE-NFRHLRREARE
EERRERBRAT

RERE
Pages of Disclosure

B5 : fIERER
Supply Chain
Management

B6 : EmEE
Product
Responsibility

—RIRE

General Disclosure

B5.1

B5.2

—REE
General Disclosure

B6.1

B6.2

B6.3

B6.4

B6.5

B HERENRR I g RRBER
Policies on managing environmental and social risks of the
supply chain

&l 2 5 e BB
Number of suppliers by geographical region

HAEEEREEENED  MERTEREEMNNHERmEA
B ARABEHORTRERTE

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and monitored

FRfMRHEERNRBHRRERZ S  BS  REKLESE

VAR AR AR -

(@) BR: R

(b) ETFHBTABEATENHERERIROINER

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
health and safety, advertising, label and privacy
matters relating to products and services provided
and methods of redress

EEHEERERBETRLEEREFEMMALKNE D
Percentage of total products sold or shipped subject to
recalls for safety and health reasons

IERARO E i RIS VIR 81 B IA B 8 75 0%
Number of products and service related complaints
received and how they are dealt with

i B E RIS R E R BRI
Description of practices relating to observing and
protecting intellectual property rights

M E SR E BIE R EmEKTEF
Description of quality assurance process and recall
procedures

HiEBE B RMRE RALBECR - RIBBRT RERE
Description of consumer data protection and privacy
policies, how they are implemented and monitored

P83-88

P86

P83-88

P76-83

TEEBER
Not applicable to
the major business
operations

P81-83

P77-80

TEEBER
Not applicable to
the major business
operations

P76
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BE - A ERERERERS RERR

Reference Table of ESG Indices Pages of Disclosure

B7:R&5 —RIRE BEWLER ¥R HKEFREREN P14-15
Anti-Corruption General Disclosure (@) BUER: R
(b) BFUBTABEAZENEBERZRRONER
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering

B7.1 REGHANRETARAESREYEEENESHFARNN P15
HEREEN S

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the cases

B7.2 P EEE R R RER - WRABRTRER A P14-15
Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored

B8 : {tREE — iR FANHEL2ERTREEMEAETENRREXKEDE P89-107
Community General Disclosure  Z @it EFIZABR
Investment Policies on community engagement to understand the

needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests

B8.1 HIERER (HE REFEE  HIFX  BF - k- P89-107
£5)
Focus on areas of contribution (e.g. education,
environmental concerns, labor needs, health, culture,
sport)

B8.2 EEIBRMBBER (NS ERER) P89, 93, 110
Resources contributed (e.g. money or time) to the focus
area
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